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0‘\“&037423:9 UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
: REGION 10

] %
_g, & 1200 Sixth Avenue, Suite 900
M éf Seattle, Washington 98101-3140
& \
4 prot® DEC 16 201 OFFICE OF

COMPLIANCE AND ENFORCEMENT

Reply to: OCE-133

CERTIFIED MAIL —7011 0470 0002 9128 3700
RETURN RECEIPT REQUESTED

Megan White

Environmental Services Office Director
Washington State Department of Transportation
P.O. Box 47331

Olympia, Washington 98504-7331

Re:  Washington State Department of Transportation (WSDOT)
Municipal Separate Storm Sewer System

Notice of Program Evaluation /Inspection and Information Request
NPDES Permit Number; WAR043000A

Dear Ms. White:

The purpose of this letter is to provide you with formal notification that the United States Environmental
Protection Agency, Region 10 (EPA) will be conducting a focused evaluation and inspection of your
Phase I Municipal Separate Storm Sewer System (MS4) program. Representatives from EPA, the State
of Washington Department of Ecology (Ecology), and PG Environmental, LLC (PG), a contractor for
the EPA, will be present. The program evaluation will be performed pursuant to 40 C.F.R. §122.41(i)
and your National Pollutant Discharge Elimination System (NPDES) Permit Number WARO043000A.
The goal of the program evaluation is to determine your overall success and effectiveness in meeting the
conditions and requirements contained within the permit.

We have scheduled the inspection for Tuesday, January 31, 2012, through Wednesday,

February 1, 2012. We would like to start at 8:00 a.m. at the WSDOT offices on Tuesday,

January 31, 2012. WSDOT is asked to provide a suitable location where EPA, Ecology, PG, WSDOT,
and other appropriate MS4 permittee staff can meet on January 31, 2012, through February 1, 2012,
The program evaluation will consist of interviews with the MS4 permittee staff members, file reviews,
and inspections of WSDOT operations.

~ We plan to review the stormwater program procedures and practices of WSDOT and will need

appropriate personnel knowledgeable about these specific program areas to be available. Therefore, in
an effort to minimize disturbances to staff and ensure that proper personnel (including inspectors) are
available, we have enclosed a program evaluation agenda for each day (also see electronic file/table
attached to email transmittal). The draft agenda serves to schedule this evaluation and to help you
identify the appropriate person(s) who should be present during the office and in-field review. We can
make small adjustments to this itinerary to meet schedule conflicts if necessary. In addition, we intend
to hold a conference call with you in the weeks preceding the inspection to discuss logistics. Upon




conclusion of the program inspection, we will provide an exit interview, during which we can discuss
the preliminary findings.

To assist with the MS4 evaluation, EPA is requesting the information listed in the enclosed spreadsheet
(see also electronic file/spreadsheet attached to email transmittal). The spreadsheet is intended to be
filled-out eiectronically. EPA is requesting this information pursuant to Section 308 of the Clean Water
Act (CWA), 33 U.S.C. §1318.

For the most part, EPA requests that the information be provided during the applicable program element
discussions scheduled for Tuesday, January 31, 2012. However, EPA is requesting that you provide
Item Nos. 1-5, 19, 22, 28, 29, 30, and 34, which are highlighted in red, by January 16, 2012, as these are
needed to help us understand what can be accomplished during our field exercises planned in the
Olympia and Northwest Regions. Please provide the completed spreadsheet via e-mail as well as [tem
Nos. 1-5, 19, 22, 28, 29, 30, and 34 of the information request via mail or e-mail by January 16, 2011.
Note the deadline for your response is intended to allow us some time to review the information that you
submit before the inspection takes place. Wherever you are unable to provide a response in the required
timeframe, please note that fact in your response. Please be aware that your lack of a response may
necessitate a more in-depth investigation of the applicable portions of your stormwater management
program. If some of the documents requested are extremely large and not available in electronic format,
please have those documents availabie on-site for review, and indicate which documents you will have
available on-site.

Please be aware that some of the items in the enclosed spreadsheet may not be applicable to the way
your particular program is structured. If that is the case, please provide an explanation in the comments
field of the spreadsheet+ and we can discuss in more detail during the inspection. EPA will likely
request additional/specific documents during the inspection as we become aware of them (note that the
records request contains place holders for anticipated items). A copy of the response should be mailed
to both:

Julie Congdon
U.S. EPA, Region 10
1200 6™ Avenue, Suite 900, OCE-133
Seattle, WA 98101

congdon.julie@epa.gov
and

Scott Coulson
U.S. EPA Contractor
PG Environmental, LLC
607 10" Street, Suite 307
Golden, CO 80401

scott.coulson@pgenv.com




Failure to provide all the requested information or  to adequately explain the basis for such failure, or
to make any false material statement or representation in response to this Information Request
constitutes a violation of the Section 308 of the CWA. A violation of Section 308 of the CWA may
result in an

enforcement action and the imposition of civil and/or criminal penalties or fines as provided under
Section 309 of the CWA, 33 U.S.C. §1319, and Title 18 of the United States Code, 18 U.S.C. §1001.

Although the information requested may be submitted to EPA, you are entitled to assert a business
confidentiality claim under 40 C.F.R. Part 2, Subpart B. If EPA determines your business
confidentiality claim meets the criteria under 40 C.F.R. § 2.208, the information will be disclosed only
to the extent described under 40 C.F.R. Part 2, Subpart B. Unless a confidentiality claim is asserted at
the time the requested information is submitted, EPA may make the information available to the public
without further notice to you.

We look forward to your cooperation with this matter. If you have questions about this inspection,
please contact Julie Congdon, Compliance Officer at (206) 553-2752.
We thank you in advance for your cooperation.

A @Ay{ ﬁr\
Edward J. Kowalski
Director

Enclosures

cc by email:  Larry Schaffner
Washington State Department of Transportation

Foroozan Labib
Washington Department of Ecology

Kathleen Emmett
Washington Department of Ecology




Tentative Agenda for MS4 Program Inspection
Washington State Department of Transportation
January 31—February 1, 2012

Tegm 1 Team 2

Day Time Program/Agenda Ttem Program/Agenda Item

Tuesday, 8:00 am -

January 31, 9:00 am Kick-off Meeting & Program Management Overview (Office)

2012
9:00 am - Illicit Discharge Detection and Elimination (Office)—Section 3 of the
10:30 am SWMP plan
10:30 am - Maintenance (Section 7 of the SWMP plan)}—including planning of
12:00 pm field logistics for Wednesday afternoon (Office)
12:00 pm - Lunch Break—including discussion among the EPA Inspection Team
1:30 pm members
1:30 pm - Construction Stormwater Pollution
3;_ OOP m Prevention (Office}—Section 4 of the
P SWMP plan
Maintenance (Field)
3-00 pm - Treatment and Flow Control BMP
‘i_ OOP m Maintenance (Office}—Section 7.2.4
~UP of the SWMP plan
4:00 pm - - .
4:30 pm Recap and Logistics Planning for Thursday

Wednesday, 8:00 am -
February 1, 9:00 am
2012

Illicit Discharge Detection and Construction Stormwater Pollution
9:00 am - Elimination (Field) Prevention (Field)

12:00 pm

12:00 pm -

1:00 pm Lunch Break

1:00 pm -

3:00 pm Open Period for Additional Activities' (Tentative time slot)

3:00 pm -
3:30 pm

Internal Discussion®

3:30 pm -

3 3 P .
4:30 pm Closing Conference” (Tentative time slot)

! Open Period for Additional Activities ~ Will be decided by the EPA Inspection Team during the inspection activity in collaboration with WSDOT staff.
? Internal Discussion — Time for inspectors to arrange notes and prepare information to be discussed with WSDOT at the Closing Conference. WSDOT
;)articipation is not expected.

WSDOT is encouraged to invite representatives from all applicable organizational divisions/departments.
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MS4 Program Compliance Audit
Washington State Department of Transportation

Exhibit 2
WSDOT Response Inventory —
Part 1 submitted January 17, 2012,
Part 2 submitted January 30, 2012, and
Part 3 submitted February 16, 2012

Audit Dates: January 31—February 1, 2012
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MS4 Program Compliance Audit
Washington State Department of Transportation

Exhibit 3
WSDOT MS4 Permit Implementation Tracking Spreadsheet, dated
February 13, 2012

Audit Dates: January 31—February 1, 2012
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MS4 Program Compliance Audit
Washington State Department of Transportation

Exhibit 4
WSDOT Storm Drain System Inspection Questions

Audit Dates: January 31—February 1, 2012



Inspection Questions for Stormwater Treatment and Flow
Control BMPs

Detention Ponds

Is there an excess amount of Litter? Yes/No

Are noxious or nuisance weeds present? Yes/No

Are gas/oil or other pollutants present? Gas/Oil/Other/No
Does this pond have a berm? Yes/No

Does the berm show signs of erosion? Yes/No

Are rodent holes evident in the pond berm? Yes/No

Has any part of this pond settled? Yes/No

Does tree growth interfere with operations of the pond? Yes/No (Help text
for this question “Check all berms, spillways, access roads, inlets and
outlets”)

Are there 2 layers of rock present at the emergency spillway? Yes/No
Is the inlet or outlet pipe clogged? Inlet/Outlet/Both/No

Is the liner visible? Yes/No

Is this facility showing signs of erosion or scouring? Yes/No

Is there potential for continued erosion and scour? Yes/No

Are there any Beaver dams? Yes/No

Revised April 2011



Bioinfiltration Ponds and Basins

Is there an excess amount of Litter? Yes/No

Are noxious or nuisance weeds present? Yes/No

Are gas/oil or other pollutants present? Gas/Qil/Other/No

Does this pond have a berm? Yes/No

Is the berm dividing cells level? Yes/No

Are rodent holes evident in the pond berm? Yes/No

Is this facility showing signs of erosion or scouring? Yes/No

Is there potential for continued erosion and scour? Yes/No

Is there a berm? Yes/No

Is water flow evident through pond berm? Yes/No

Are there 2 layers of rock present at the emergency spillway? Yes/No
Does little or no water flow through rock filters during rainstorms? Yes/No

Does tree growth interfere with operations of the pond? Yes/No (Help text
for this question “Check all berms, spillways, access roads, inlets and
outlets”)

Is sediment accumulation greater than 6 inches? Yes/No
Is the inlet or outlet pipe clogged? Inlet/Outlet/Both/No

Is standing water still present in the infiltration pond 3 days after the last
rain event? Yes/No

Revised April 2011



Wet Pond and Constructed Wetlands

Is there an excess amount of Litter? Yes/No

Is the first cell empty of water, or does not hold water? Yes/No/Does Not
Are noxious or nuisance weeds present? Yes/No

Are gas/oil or other pollutants present? Gas/Oil/Other/No

Are rodent holes evident in the pond berm? Yes/No

Has any part of this pond settled? Yes/No

Is there a berm? Yes/No

Does the berm show signs of erosion? Yes/No

Is this facility showing signs of erosion or scouring? Yes/No

Is there potential for continued erosion and scour? Yes/No

Does tree growth interfere with operations of the pond? Yes/No (Help text
for this question “Check all berms, spillways, access roads, inlets and
outlets”)

Is the inlet or outlet pipe clogged? Inlet/Outlet/Both/No
Is sediment accumulation greater than 6 inches? Yes/No
Add for Wetlands only

Is vegetation healthy and growing? Yes/No

Is there evidence of invasive species? Yes /No

Has sediment accumulation reduced pool volume? Yes/No

Revised April 2011



Infiltration Trenches

Are noxious or nuisance weeds present? Yes/No

Does tree growth interfere with operations of the pond? Yes/No (Help text
for this question “Check access roads, inlets and outlets”)

Is the inlet or outlet pipe clogged? Inlet/Outlet/Both/No

Is this facility showing signs of erosion or scouring? Yes/No
Is there potential for continued erosion and scour? Yes/No
Are gas/oil or other pollutants present? Gas/Oil/Other/No

Is the flow spreader uneven or clogged? Yes/No

Is there an excess amount of Litter? Yes/No

Is there evidence of sediment in the trench? Yes/No

Does the sediment trap have greater than 50% of storage volume
remaining? Yes/No

Revised April 2011



Closed Treatment Systems (Tanks/Vaults) Inspection

Are there any blocked or damaged vents? Yes/No

Does sediment depth exceed requirements for the storage area of
vaults/tanks? Yes/No (Help text for this question “Sediment not to exceed
10% of V2 the storage vault”)

Is the pipe properly grouted and secure? Yes/No

Are cracks present and is there evidence of soil entering the structure?
Yes/No

Is the feature structurally sound? Yes/No
Is any part of the tank/pipe bent out of shape? Yes/No
Is the cover missing or damaged? Yes/No

Is the ladder safe? Yes/No/NA

Revised April 2011



Control Structure/Flow Restrictor Inspection

Does sediment/trash/debris exceed 25% of the sump? Yes/No
Are gas/oil or other pollutants present? Gas/Qil/Other/No

Is structure securely attached to manhole wall? Yes/No

Is structure in an upright position and is plumb? Yes/No

Are connections to outlet pipe watertight and show no signs of rust?
Yes/No

Are holes, other than designed holes, observed in the structure? Yes/No
Is cleanout gate missing or damaged? Yes/No

Can the cleanout gate be moved up and down by one maintenance
person? Yes/No

Does the cleanout gate have rust over 50% of its surface area? Yes/No
Is the orifice plate not working properly? Yes/No

|s trash/debris/sediment/vegetation blocking the orifice plate? Yes/No
Is trash/debris/vegetation in the control device? Yes/No

Is the cover missing or damaged? Yes/No

Is the feature structurally sound? Yes/No

Is the pipe properly grouted and secure? Yes/No

Has the structure settled creating a safety/function problem? Yes/No

Revised April 2011



Debris Barrier/Trash Rack Inspection

Does trash or debris plug more than 20% of the opening in the barrier?
Yes/No

Are bars bent out of shape? Yes/No

Are bars or entire barrier missing? Yes/No
Is barrier attached to pipe? Yes/No

Are bars loose? Yes/No

Is rust causing over 50% deterioration to any part of barrier? Yes/No

Revised April 2011



Energy Dissipaters Inspection

External:
Are there at least 2 layers of rock above soil?

Does accumulated sediment exceed 20% of the depth of the dispersion
trench? Yes/No

Does water sheetflow along trench? Yes/No
Are 50% of the pipe perforations plugged? Yes/No

During a storm event does water flow out of the top of the distributor?
Yes/No

Is water likely to cause damage? Yes/No
Internal:

Has the structure dissipating flow deteriorated, making the structure
unsound? Yes/No

Does the top slab have holes/cracks greater than 2 square inches? Yes/No
Is the frame flush on the riser and/or no firmly attached? Yes/No

Is the feature structurally sound? Yes/No

Is the pipe properly grouted and secure? Yes/No

Has the structure settled creating a safety/function problem? Yes/No

Are gas/oil or other pollutants present? Gas/Qil/Other/No

Is the cover missing or damaged? Yes/No

Revised April 2011



Biofiltration Swale

Does sediment depth exceed 2 inches? Yes/No

Does sediment depth create uneven sheet flow? Yes/No
Does water stand in swale between storms? Yes/No

Is the flow spreader uneven or clogged? Yes/No

Have areas eroded or scoured? Yes/No

Does a small quantity of water continually flow through the swale? Yes/No
Is grass sparse or bare? Yes/No

Is grass greater than 10 inches? Yes/No

Is noxious or nuisance vegetation present? Yes/No

Is the inlet/outlet pipe clogged? Yes/No

Have trash and debris accumulated on the facility? Yes/No
Are gas/oil or other pollutants present? Gas/Oil/Other/No
Add for wet swales only:

Is water retained to a depth of about 4 inches during the wet season?
Yes/No

Is wet land plant growth poor due to crowding by cat tails? Yes/No

Revised April 2011



Vegetated Filter Strip

Does sediment depth exceed 2 inches? Yes/No

Does sediment depth create uneven sheet flow? Yes/No
Is the flow spreader uneven or clogged? Yes/No

Have areas eroded or scoured? Yes/No

Is grass sparse or bare? Yes/No

Is grass greater than 10 inches? Yes/No

Is noxious or nuisance vegetation present? Yes/No

Have trash and debris accumulated on the facility? Yes/No

Media Filter Drain

Does sediment depth exceed 2 inches? Yes/No

Does sediment depth create uneven sheet flow? Yes/No
Is grass sparse or bare? Yes/No

Is grass greater than 10 inches? Yes/No

Is noxious or nuisance vegetation present? Yes/No

Have trash and debris accumulated on the facility? Yes/No

Has water been seen on the surface of the media filter drain mix following a
typical storm event? Yes/No

Revised April 2011



Natural and Engineered Dispersion Area

Does sediment depth exceed 2 inches? Yes/No

Does sediment depth create uneven sheet flow? Yes/No

Is there enough ground cover to support vegetation growth? Yes/No
Is noxious or nuisance vegetation present? Yes/No

Is the flow spreader uneven or clogged? Yes/No

Have areas eroded or scoured? Yes/No

Have trash and debris accumulated on the facility? Yes/No

Baffle Oil/Water Separators

Is the discharge from separator clear? Yes/No

Does the sediment depth exceed 6 inches in depth? Yes/No
Is trash and debris visible in vault? Yes/No

Does oil exceed 1 inch at the surface of the water? Yes/No
Is the pipe properly grouted and secure? Yes/No

Is the inlet or outlet pipe broken or in need of repair? Yes/No
Are cracks present and soil entering the structure? Yes/No

Is feature structurally sound? Yes/No

Are baffles showing signs of failure? Yes/No

Is the cover missing or damaged? Yes/No

Is the frame flush on riser and/or not firmly attached? Yes/No
Has the structure settled creating a safety/function problem? Yes/No

Is the ladder safe? Yes/No/NA

Revised April 2011



Coalescing Plate Oil/Water Separators

Is the discharge from separator clear? Yes/No

Does the sediment depth exceed 6 inches in depth? Yes/No
Is there sediment on the coalescing plates? Yes/No

Is trash and debris visible in vault? Yes/No

Does oil exceed 1 inch at the surface of the water? Yes/No
Is the pipe properly grouted and secure? Yes/No

Is the inlet or outlet pipe broken or in need of repair? Yes/No
Are cracks present and soil entering the structure? Yes/No

Is feature structurally sound? Yes/No

Are the coalescing plates showing signs of failure? Yes/No

Is the cover missing or damaged? Yes/No

Is the frame flush on riser and/or not firmly attached? Yes/No
Has the structure settled creating a safety/function problem? Yes/No

Is the ladder safe? Yes/No/NA

Revised April 2011



Sand Filter

Does sediment depth exceed 2 inch on grass layer? Yes/No
Have trash and debris accumulated on the facility? Yes/No

Are the clean-outs plugged with sediment and/or debris? Yes/No

Does it take longer than 24 hours for water to drain through the filter?
Yes/No

Is the flow concentrated over one section of the sand filter? Yes/No
Is erosion on slopes greater than 2 inches deep? Yes/No

Is soil beneath the rock pad visible? Yes/No

Is the flow spreader uneven or clogged? Yes/No

Is any part of the pipe crushed or deformed? Yes/no

Revised April 2011
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Exhibit 6
WSDOT Guide for the 2011 IDDE Web Application

Audit Dates: January 31—February 1, 2012



[llicit Discharge Detection and Elimination (IDDE)
Web Application

WSDOT Environmental and Engineering Programs j
Stormwater and Watersheds Program i
Stormwater Feature Inventory Division
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1. Introduction

Ilicit Discharge Detection Elimination (IDDE)
Database/Application

Washington State Department of Transportation (WSDOT) is required to identify and eliminate illicit
discharges and connections to prevent pollution of Washington State’s water through development of
the Illicit Discharge Detection and Elimination (IDDE) program. Any dumping or pumping of pollutants or
polluted water into the drainage system belonging to WSDOT or any WSDOT property is considered an
illicit discharge/connection. The IDDE program created the lllicit Discharge Detection and Elimination
database and application to better track these issues as they are identified in the field and improve
resolution efficiency. The IDDE database allows Field Staff, Region Contacts and Utility Engineers to
coordinate more effectively throughout the state, rather than rely on paper records. More timely
coordination allows WSDOT to find resolutions sooner and track a greater number of issues. Reporting
features of the database allow the IDDE Program to describe performance at the region and state levels.

Benefits of IDDE Database

The IDDE application will benefit WSDOT by:

* Reducing the time needed to correct IDDE issues

®  Providing a central storage location for IDDE issues
= Stream-lining the work flow process

®  Providing a reporting and “look up” process

Purpose of this Guide

This guide describes in detail how to use the WSDOT IDDE application and database. These instructions
assume a general familiarity with Microsoft software. Detailed instructions on how to use Windows
Internet Explorer are outside the scope of the guide.

Opening the IDDE Application

To open the Application you will need internet access and click on the following link:
http://webprod4.wsdot.loc/Environmental/Compliance/Stormwater/Connection/Common/Def

ault.aspx




If You Have Questions

If you have any question not answered by this document, the WSDOT Regional IDDE Contacts can
answer those questions. Alternatively, you can contact the ESO IDDE contact (360)709-8058 at the
Headquarters Environmental Services Office.

£ 1DDE Master Page - Windows internet Explorer provided by WSDOT

tion Help/ContactUs.asox

e Edt Yew Fgvortes Ioos Hep

§ @ [5Y)v @BWSDOT -InThe News at WS... |5 1IDDE Master Page " { D Bl o~ irpees v (Teas e T
AR s St lllicit Discharge Detection and Elimination(IDDE)

3 '7’ Department of Transportation Vednesday, Jun 512
“Home admo> | 'DDE Questannare > Hep> T e R ¢ Vs : ;

| You are harat Home > Halo > Contact Us Glossary of Terms

| Contact Us Quick View of Acronyms

E Contact Us
| ESO IDDE Contact
Chris Gustufson
Department: ENVIRONMENTAL SERVICES OFFICE
Office: ENVIRONMENTAL SERVICES OFFICE
Work: (360)570-6650

|| Email: GustafC@wsdot.wa.gov

Contact Us

Traffic & Roads | Sesrch | Contact WSDOT | WSEOT Business | Privacy Dolicy

You will find updated contact information for the ESO IDDE contact in the “Help” tab under “Contact Us”

2. Getting Started

IDDE User Roles

The following roles are available to users of the IDDE application and are meant to reflect the real world
job functions of its users.

Anyone at WSDOT: This user is anyone who works at WSDOT or has been given a valid WSDOT email.
Region IDDE Contact: The main point of contact for an IDDE issue. This person will oversee most of the
responsibility of handling an IDDE issue in their region and should be contacted first if there is a problem
or questions regarding an IDDE issue.

Region Utility Engineer: The head engineer or a member of their regionl utility office that has the
responsibility of issuing utility permits for IDDE issues and working with landowners.

ESO IDDE Contact: Works with the Department of Ecology to get issues resolved. The ESO contact can
also fill in for any role when needed.

Admin: Administrators will be able to add and remove workflow users. The ESO contact can also
perform any admin task.



Navigating the Database

Main Menu: The main menu can be accessed at any time at the top of any page in IDDE by hovering the
mouse over the four menu choices; you can access the following additional dropdown menus:

lllicit Discharge Detection and Ellmma’non(lDDE)

7‘ Washington State

 / ’ Department of 'I"ransportatlon
_Home  Admn>  IDDE Questommare > Hep>
You are here Heome > IDDE Questionnaire

|
|

e Home: Click this menu option to return to the Home Page.

e Admin: Allows administrators to access pages for Managing Users and viewi’ng Roles and
Responsibilities settings (these options are only available for Admin users)

e IDDE Questionnaire: Allows the users to access pages for reassigning IDDE issues, searching
existing IDDE issues and creating a new IDDE issue.

e Help: Allows users to access helpful information such as the Glossary of Terms, common IDDE
acronyms, and the contact page for questions or reporting issues.

My Worklist

R

[You &re here: Home

Welcome to Illicit Discharge D

ti_oqn and Elimination System

IDDE Checklist of Questions and Allowed Responses
This checklist provides a step-by-step process

1. for WSDOT maintenance, design, and construction staff or their contractors to evaluate and document potential
unauthorized connections or disecharges to WSDOT stormwater conveyance system, and

2. for the Region IDDE contact, the Region Utilities Engineer, and the ESO IDDE Coordinator to further investigate the
IDDE incident, correct the illicit discharge or connection, and record an appropriate resolution using the IDDE
application.

Select an option to continue using the website Additional Info
- Searchlssues - Go to My Workist * About IDDE * Contact Us
+ Add an IDDE Issue + Glossary + IDDE Acronyms

Irsffic & Roads | Search | Contact WSDOT | WSDOT Business | Privacy Policy

Copyright WSDOT @

If you are an IDDE Region Contact, Utility Engineer or ESO IDDE Contact, you can click on the Go to My
Worklist link from the home page. This will take you to any IDDE issues that need your attention and
actions. My Worklist can also be accessed under the IDDE Questionnaire tab on the top of the screen.



The work list is the best way to keep track of all issues assigned to you.

_?_ T iilicit Discharge Detection and Enminatjggﬁens)
" Department of Transportation Wednasday, June 23, 20

o}

ROQS MP3 21Jun2031 5/1/2011 Landowner Found Olympic 00s 102.00 No No View
HC SRO10 MP21.5 OiMay2011 5/1/2011 Landowner Found Morth 010 21,50 Ho o View
3 Central
NC SRO3:0 MP21.5 0iMav201: 315/1/2011 Landowner Found North 010 21.50 Mo Yes Visw
Central
NC SRO10 MP21.5 0iMav2011 25/1/2011 Local Jurisdiction North 010 21.50 HNo Mo View
Contacted Central
KC SRO1Q MP21.5 01May201: 35/1/2011 Local Jurisdiction North 010 21.50 Ho Yes View
Contacted Central
EA SRD20 MP20 25May201: 5/26/2011 No Utility Permit Eastern 020 20.00 Ho Yes View
Exists
HW SR002 MP31.00 20Jun20:1 6/1/2011 Landovner Found Northwest 002 1.00 ho Yes View
EA SROD2 MP280.0S 01lun20:i1 6/1/2011 Resolved Eastern oo2 280.08 MNo Yes View
MW SR405 MP12.68 D1Jun2011 6/1/2011 Resolved Northwest 405 12.68 Yes Yes View
OL SROD4 MP32.00 02Jun2011 6&/2/2011 Landowner Failed to Olympic D04 12,00 No Yes View
Resolve
HC SR22S5 MP3.56 08Jun201: 6/9/2011 Permit Specs North 225 3.56 Ko Yes View
Extesded Central
OL SRO16 MPO.13 0SJun2011  6/9/2011 Resolved Olympic 016 0.13 Mo Yes View

If you would like to view the items on another user’s worklist, this can be done in the Advanced Search
option. Using the Assigned To field, select the name of the person whose worklist that you would like
the view and select the Search button.

3. Adding a New IDDE Issue

T,
Washington State
" Department of Transportation

e

[You are hera: Home My WorkList

s

scharge Detection and Elimination System

Welc Re-assign IDDE Issues

s DDE Issue:
New IDDE Questionnaire

IDDE Checklist of Questions and Allowed Responses
This checklist provides a step-by-step process

1. for WSDOT maintenance, design, and construction staff or their cor S to fuate and d 't potential
unauthorized connections or discharges to WSDOT stormwater conveyanca system, and

2. for the Region IDDE contact, the Region Utilities Engineer, and the ESO IDDE Coordinator to further investigate the
IDDE incident, correct the illicit discharge or connaction, and record an appropriate resolution using the IDDE

application.
Select an option to continue using the bsite Additi I Info
- Go to My Worklist - About IDDE - Contact Us
- Glossary - IDDE Acronvms
Traffic & Rosds | Sasrch | Contact WSDOT | wspoT i | Brivacy Policy

Copyright WSDOT &




New issues can be added in one of two ways: 1) by clicking on the Add an IDDE Issue link in the bottom
left of the home page or 2) using the main menu at the top of the page under the IDDE Questionnaire
section and selecting the New IDDE Questionnaire link.

Upon clicking on one of these two links you will be taken to the beginning of the 1-7 Field Survey tab of
the IDDE Checklist of Questions and Allowed Responses.

Health and Safety Hazard

N

Washington State
Department of Transportation = Wednesday

Home | Admin>  IODE Questionnate >  Helb> |
You are here: Home > IDDE Questicnnsire

llicit Discharge Detection and Elimination{IDDE)

IDDE C

of Q i and

6300.

= Required

1-7 Field Survey
Health and Safety Hazards

Note to field staff &

If the discharge poses a threat to human health, safety or the environment, please contact your Region IDDE Contact. If
he/she is not available, leave a message and contact the Department of Ecology Southwest Regional Office at {360) 407-

If the discharge has the potential to cause bacterial contamination of shelifish {such as from broken sewer lines), call the
Department of Health Shellfish Program at (360) 236-3330 during normal business hours or {(360) 786-4183 outside normal
business hours.

For discharges that pose immediate dangers to health and safety, contact emergency services {911).

Does this discharge pose a potential threat to human health, welfare or the environment?

“ OvYes ONo O uUnknown

IDDE Record Number: (NEW)
Status: New Not Saved

Some IDDE issues are extremely dangerous to the environment or human health and need to be dealt
with immediately (i.e. discharges that contain raw sewage). If a dangerous IDDE is encountered follow
the instructions on the Note to field staff area (if it has not been done already). Once you have
contacted the appropriate people make sure you continue to complete and save the IDDE form.

Steps 1-7 Field Survey

The Field Survey is the only part of the IDDE process that can be completed by any WSDOT employee.
These 7 steps are intended to capture what the field personnel saw at the time thatthe potential IDDE
issue is discovered. Even if an IDDE appears to be a single event (i.e. spill, dumping) the checklist should
still be completed and submitted.

Region™:

Contact:

Step 1: Information on the Illicit Connection or Discharge

Region IDDE

Person Collecting the Information

Gustafson, Chris  Org: 309010 Phone: 360-570-6650

[é;iect Region] ¥ When Discovered Date™: 0612?1201 J f—'ﬁ Time*: 1727127” 7AIVI ~

Region must be selected to
establish a Region IDDE Contact.




Step 1 - Basics: Basic information regarding the discovery of the potential IDDE including WSDOT Region
and Discovery Date and Time. As soon as you choose the appropriate region the name of the correct
Region IDDE Contact will be provided. This is the person who will be assigned the issue once the 1-7
Field Survey is completed and saved.

1-7 Field Survey
Note to field staff o
Step 2: Location of Illicit connection or discharge

Name of the County ‘”anhqniisf{ 7 j v Local Jurisdiction :,,EVE’?? Rt ~

Please select a location format (@ State Route and Milepost O Latitude and Longitude O Location Narrative

State Route and Milepost

State Route 005 = Milepost FEEITLE
Related Route Type | Selectan RRT ) ; . _7 3 ¢ v Related Route Qualifier

Ahead/Back Indicator f‘hggclv
Offset Distance (et offsetpirection | B

Location Access

Step 2 - Location: There are three location formats that can be chosen from: 1) State Route and
Milepost 2) Latitude and Longitude and 3) Location Narrative. Choose the format that best suits the
current IDDE situation. When using Latitude and Longitude make sure you coordinates are in decimal
degrees. If the location is not on a State Route (maintenance building, administrative building) and a
GPS is not available use the Location Narrative method. Please be as descript as possible, this may be
the only way to navigate back to these issues.

Step 3: Is the connection or discharge one of the conditionally allowed ones
listed below? If yes, check the appropriate box.

O Yes @ No O uUnknown

O Discharge from emergency fire
fighting activities

O Irrigation return flow

) Uncontaminated groundwater
infiltration

O springs

 water line flushing

O Air conditioning condensation
(0 Footing drains

() Discharges from lawn
watering/other irrigation runoff
O other

Describe the connection if 'Other’ is
specified:

> Diverted stream flows
O Rising groundwater
O Uncontaminated pumped groundwater

O Flows from riparian habitats and wetlands
(O Foundation drains

> water from crawl space pumps

(O Discharges from potable waters sources

O Street and sidewalk wash water used to control dust, and
routine external building wash down that does not use detergent

Step 3 - Type: Conditionally allowed discharges include any incoming water that has been specified as
legal under certain conditions by the NPDES permit and department of Ecology. If you have any doubts




about a conditionally allowed connection select “Unknown” or call your region IDDE contact for
clarification.

Step 4: Are there any indicators of pollutants in the discharge? If yes, check
all that apply.

®vYes ONo O Unknown

[ visible signs of staining, residues, or oily substances in the water or detained within ditches, channels,
catch basins, or surrounding pavemeant and soils

[JPungent odars coming from the drainage system (e.qg. discharge smells like sewage, sulfide,
petroleum/gas, or rancid}

[Ipiscoloration or oily substances in the water

[JAbnormal water flow during the dry weather season

[JExcessive sediment deposits or turbid water, particularly near active off-site construction sites
[JFloatables (e.g. discharge includes sewage, an oil sheen, suds, garbage)

[1Broken concrete or other disturbances at or near junction structures

[ Trash/garbage carried from the connection to WSDOTs right-of-way

[Jother

If 'Other' is selected, fill in the A e Fiy T
description:

Step 4 - Pollutants: Identifying any indicators of pollutants seen at the discharge/connection at the time

of the initial discovery is crucial to the IDDE resolution process. In many cases, the pollutants found at
the time of discovery will not be present when the IDDE contact returns to reassess the potential IDDE.

Document any and all indicators of pollutants not represented in the choices by selecting ‘Other’ and
using the text box at the bottom of Step 4.

Step 5: At the time of discovery, how was the water entering or connecting
to WSDOT's stormwater conveyance system?

® No structures visible
(Through a discharge from a manmade structure that is outside of WSDOT's right-of-way
O Through a discharge from a manmade structure that is within WSDOT's right-of-way

O Through a direct connection

Step 5 - Connection: Step five allows you to describe how the discharge/connection is enterin
property.

Sgaeyer
AR

e No Structure Visible: Evidence of an illicit discharge is present (ex: stained concrete, odor,
excessive water present, etc.) but you cannot identify any structure or any source.

e Through a discharge from a manmade structure that is outside of WSDOT’s right-of-way:

There is no physical connection to WSDOT’s MS4. Instead, the discharge is flooding across the

right-of-way and entering the MS4 without a constructed connection.

g WSDOT's

10



e Through a discharge from a manmade structure that is within WSDOT’s right-of-way: There is
no physical connection to WSDOT’s MS4 but the source of the discharge is located on WSDOT’s
right-of-way. For example, a pipe comes across the right-of-way fence and discharges to
WSDOT’s property without physically connecting to the MS4.

e Through a direct connection: A physical constructed conveyance is used to move water and or
pollutants to WSDOT’s MS4 (i.e. ditch, pipe or other conveyance “Plugged In” to WSDOT’s MS4).

Step 6: Characterize the flow and structure of the discharge or connection at
the time of discovery:

a. What is the discharge structure?
® Pipe O Ditch O Other
Select the Pipe Type -

O Concrete & Plastic O Metal O Other

If other describe:

b. What is the approximate size of the pipe in inches?

Size of pipe (in inches): 1200

c. What was the approximate flow at the time of discovery?
(O No Water present at time of discovery

(0 saturated soils to a trickle of water

(0 Adequate flow to fill the structure ¥ full

v (0 Adequate flow to fill the structure ¥ full

(O Adequate flow to fill the structure 3 full

® Structure is full

Additional information, if known, on the nature and quantity of discharge

s
i
|

Step 6 - Structure/Flow: In order to ensure that Region IDDE Contacts and Utility Engineers are able to

locate the potential IDDE and determine if a discharge/connection is a duplicate, precise measurements
of the discharge/connection must be recorded. Pipe measurements are in inches, Ditch measurements
are in feet. If you do not have a measuring device your best measurement estimation will be sufficient.

11



Step 7: Has the source of the potential illicit discharge or the potential illicit
connection been identified ?

®Yes ONo

Describe the potential source of the discharge or connection (Example: 24 inch pipe
appears to drain from Bob's Auto Body Shop parking lot into WSDOT right-of-way )

Does this appear to be a single event ?

®ves ONo O Unknown

Step 7 - Source: Source information will be used by the Region IDDE Contact to identify and send the
landowner letter. If you are unsure of the source, note that in the text box (i.e. May be coming from
Bob’s Auto Body Shop parking). Correct source information will ensure that the appropriate parties
(business or resident) are contact.

4. Step 8-9 Verify the IDDE

This section will cover questions and responsibilities of the Region IDDE Contact.

1-7 Field Survey | 8- Verify | 10 Permit | 11-14 Owner | 15-18 Jurisdiction | 13-21 Close | Notes | Attachments |

Step 8
Is the illicit discharge or connection inside the NPDES Permit Area?

& yes ONo

Step 8: Identify if the IDDE issue lies within the geographic boundaries of the NPDES Municipal
Stormwater Permit. The boundaries of the Permit can be found within the Environmental Business area
of the GIS workbench, under the Water Quality tab. If a lesser detail map is all that is needed, a link to
the permit area map can be found in the Glossary of this application under NPDES Permit. If you do not
have access to GIS, contact the ESO IDDE contact and he/she will determine if the issue is within the
Permit Area.

Step 9

Is there any change in the initial assessment of the potential illicit discharge/connection based on a field inspection?
@ No, the discharge/connection still appears to be illicit.

() Yes, the discharge/connection has been reassessed to be licit. Skip to step 20.

O No field inspection was done.

Region Utilities Engineer: ‘Tovln;endPege ) _vr'

Step 9: If the Region IDDE Contact feels that the newly reported issue needs a follow up inspection, and
then he/she should conduct a new inspection answer step 9.

12




5. Step 10 Utility Permit Verification

This section will cover questions and responsibilities of the Region Utility Engineer.

1-7 Field §urvéy | 8-9 Verify | 10 Permit | 11-14 Owner || 15-18 Jurisdiction | 19-21 Close | Notes | Attachments

Step 10
Is the connection/discharge authorized by a Utility Permit?

O No, the cannection/discharge is not autharized by a Utility Permit. On save, the ESO IDDE Contact will be notified by email.

& Yes, the connection/discharge is authorized by a Utility Permit.

Permit Number: 123456
Does the Utility Permit issued stipulate any water quality conditions that must be met?
®No

OYes

Step 10: Allows the utility office to record the details of an existing stormwater permit, following a
permit search by the Region Utility Engineer. If a permit is found, the permit number will need to be
recorded. In situations where water quality conditions are described in the permit, the utility office will
verify that the current connection/discharge is meeting those conditions. If the conditions are not being
met then the IDDE process will continue. If the conditions are being met and the connection/discharge
is otherwise in compliance with the utility permit, the IDDE process will stop and the issue will be
resolved.

6. Steps 11-14 Landowner Notification and Response

This section will cover questions and responsibilities of the Region Utility Engineer.

When an IDDE is coming from private property, it is the responsibly of the WSDOT Utility Office to
contact the land owner and work with them to remediate the issue.

Step 11
Note ﬁ
Landowner found?
@® Found O Not Found
Contact landowner by mail and record date.

[ae/19mn4q G L mner tetter Tempiate
Land owner was contacted on: 06/12/2011 i Download Landowner Lelter Template
- Generate Issue Summary Document

Step
11: Record whether or not a landowner has been identified for resolving the IDDE issue. If so, download
the Landowner Letter Template and IDDE Survey Template and prepare the letter to be sent to the
landowner. Once the letter is sent, the date should be recorded in Step 11. Landowners will be allowed

13




(approximately) 14 days from this date to respond to the letter before a “no reply” response is assumed.
At 7 and 14 days following this date, the IDDE application will send a reminder email notice to the
Region Utility Engineer assigned to the issue. If you determine that more time is need a second letter
can be sent at the 7 or 14 day mark, allowing for a longer response time.

If no landowner is found, the utility engineer will record this information in Step 11 and the issue will be
passed to the Region IDDE contact so that the local jurisdiction can be contacted. Steps 16-18 will not
need to be filled out in this case.

Step 12

Land Owner's response
(O No reply from landowner after 14 days. Skip to Step £15.

& Yes, landowner replied.

Date Landowner Responded: 05’7173{201177 N

Step 12: Record whether or not the landowner has responded to the initial letter and the date they
responded. Note: the landowner does not have to reply favorably to the letter in order for a “yes”
answer to be recorded in Step 12.

Sfep 13
Has the landowner agreed to correct the illicit connection/discharge?
& Yes, the landowner agreed to correct the illicit connection/discharge
O No, the landowner has not agreed to correct the illicit connection/discharge. Skip to Step #15.
If local landowner has agreed to correct illicit connection/discharge, record the details of the correction below:
Agreed upon due date for correction ‘06}7297/20;1“ :@
Land Owner needs additional time 0f97/21;2011 : }@

Additional time approved by ‘R’ﬂlleré;& cin s V

i

Step

13: Record whether or not the landowner has agreed to take action in order to correct the
discharge/connection and the date by which they have agreed to do so. If the landowner needs
additional time to correct the issue, that information should also be recorded. Please record in the
notes field every instance where additional time is given. If the Landowner has refused to cooperate or
maintain correspondence, answer “no” for Step 13 and skip to Step 15.

14



Step 14

Has the landowner resolved the ilflicit connection/discharge?

@ Yes, the landowner has resolved the illicit connection/discharge and has been issued a Utility Permit.
Permit Number: | 123456

O Yes, the landowner has resolved the illicit connection/discharge but has not been issued a Utility Permit. Skip to Step =20 .
O llicit connection/discharge was reassessed to be licit and a Utility Permit was issued.

O llicit connection/discharge was reassessed to be licit but no Utility Permit was issued. Skip to Step # 20.

O Landowner failed to resolve the issue. Proceed to Step # 15

Actual date of correction ‘06f03,"72'07l'i i

Remove bad Things
Method of Correction

Step 14: Record whether or not the landowner has resolved the IDDE issue and the permit numbers for
any utility permits that may have been issued in the resolution process. If the landowner is unable to

resolve the issue, it will be passed to the Region IDDE contact who will begin the process of notifying the
local jurisdiction.

7. Step 15-18 Local Jurisdiction Notification and Response

This section will cover questions and responsibilities of the Region IDDE Contact.

Once it has been determined that the landowner is unable or unwilling to resolve the issue and it falls
within the boundaries of the NPDES Municipal Stormwater permit area (answered in Step 8), the Region
IDDE contact will solicit help from another Phase | or Il permitted municipality (i.e. city, county).

1~7 Firéldsrgrlveyv i 8-9 \,’erify i 10 Pe_ljrﬁig: it 11'1,.4?."",",&‘,', 15-18 Jurisdiction | 1_.79"21Aclosel Né;es_ ;_P‘«Vt;gcrhmevngs
Jurisdiction (from step 2):  Unknown (King)
Step 15

Is the illicit discharge or connection inside the NPDES Permit Area (answered in Step £ 8)7 Yes

If Yes, send a notification letter to the local jurisdiction recorded in Step £2 and record the date below.
Link Te Motification Letter

Local jurisdiction was notified by mail or email on: |05/22/2011

Step 15: Download the Jurisdiction Notification Letter Template and prepare the letter to be sent to
the local jurisdiction (identified in Step 1). Once the letter is sent, the date should be recorded in Step
15. Jurisdictions will be allowed (approximately) 30 days from this date to respond to the letter before a
“no reply” response is assumed. At 15 and 30 days following this date, the IDDE application will send a
reminder email notice to the Region IDDE Contact assigned to the issue. At the 15 and 30 day marks a
new letter (or other form of contact) can be sent out, record any additional contact in the notes field.

15



Step 16

Local Jurisdiction response

@ Local jurisdiction responsive to letter and is working to resolve issue

O Local jurisdiction not responding or has responded negatively to the letter. ESO IDDE Contact will be notified (see Step 18).

(O The discharge/connection has been reassessed to be licit. If so how?

If local jurisdiction has agreed to correct illicit connection/discharge, record the details of the correction below :

Agreed upon due date for correction: ‘07671279/2011 B
Local Jurisdiction needs additional time of}]_?»{g(i{?ﬂ{{ fﬁ

Additional time approved by Miller,iEmiiniJr 7. v

Additional comment

Step 16: Record whether or not the local jurisdiction has agreed to take action in order to correct the
discharge/connection and the date by which they have agreed to do so. If the jurisdiction needs

additional time to correct the issue, that information should also be recorded. If the jurisdiction has not
responded or responded negatively, skip to Step 18.

Step 17

Has the local jurisdiction resolved the illicit connection/discharge?

© Yes, the local jurisdiction has resolved the illicit connection/discharge and a new utility permit was issued. Skip to Step =20,
Permit Number: |123456 f

O Yes, the local jurisdiction has resolved the illicit connection/discharge - no utility permit was issued. Skip to Step 20 .
O No, the local jurisdiction failed to resolve the issue. ESO IDDE Contact will be notified. (see Step 18)
Actual date of correction 06/29/2011 ﬁ

Method of correction

New Permit

Step 17: Record whether or not the jurisdi'ction has resolved the IDDE issue and the permit numbers for
any utility permits that may have been issued in the resolution process. If the jurisdiction is unable to

resolve the issue, it will be passed to the ESO IDDE Contact who will begin the process of notifying the
Department of Ecology.

Step 18

ESO IDDE Contact will be notified (by Email) if the Jurisdiction fails to respond, fails to or is otherwise unable to correct the issue.
Selecting

« "Local jurisdiction not responding or has responded negatively to the letter” (step 16) or
» "No, the local jurisdiction failed to resolve the issue" (step 17)

will cause the status of the issue to change to "Unresolved - Contact Ecology” and will automatically generate an email to the
ESO IDDE Contact.

Date ESO IDDE Contact was notified by system generated emaik not contacted

Step 18: If the local jurisdiction is unwilling or unable to solve the IDDE issue, then an automatic email

notification will be sent to the ESO IDDE Contact once this has been recorded in either step 16 or 17. The
date of this notification will be automatically filled in Step 18.
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9. Step 19 Notifying the Department of Ecology of an
Unresolved Issue

This section will cover questions and responsibilities of the ESO IDDE Contact.

1-7 Field Survey | 8-8Verify | 10 Permit | 11-14 Owner | 15-18Jurisdiction | 19-21 Close | Notes | Attachments |

Step 19
ESO IDDE Contact sent notification letter to Ecology

Date letter was sent to Ecology 01:2: 20 1 j

If a resolution cannot be reached with the landowner or the local jurisdiction, then the Department of
Ecology (DOE) must be notified. The ESO IDDE Contact will complete this step by recording the date of
notification and the issue remains open until further notice.

10. Step 20 Resolving the Incident

This section will cover questions and responsibilities of the Region IDDE Contact.

This step allows the Region IDDE Contact to record whether or not an IDDE issue has been resolved and
what action was taken in that resolution. Three options are available: Duplicate, Resolved or Open.

Duplicate: If it is determined that the IDDE issue is a duplicate of a previous issue, the new issue can be
“closed out” and recorded as a duplicate. If you determine that you are working with a duplicate at any
point in the checklist, skip to step 20 and select “Duplicate”. The system will ask for the IDDE Record
Number of the original issue. This will allow the duplicate record to be associated with the original IDDE
issue and the duplicate issue is considered closed.

Step 20
| Record how the IDDE incident was resolved.
@& Duplicate O Resolved  Open
Enter Record Number of the Original Issue

[EA_SR002_MP280.09_01Jun2011 | Navigate to original
Issue
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Resolved: Resolution can happen at any point during the IDDE process for a variety of reasons.
Choosing “Resolved” in step 20 will allow you to select from a checklist of possible resolution scenarios
more than one may apply. The IDDE application will use the information entered in the previous 19
steps to fill in any appropriate boxes for you. If there are any other resolution scenarios that apply to
the current issue make sure that they are checked off. If none of the boxes apply to your issue select
the “Other” box and describe the scenario in the available text box.

’

1-7 Fieldishrvey 8-3 Verify 30 Parmt e : - 1§-2L Close Notes | Attachments

Step 19
ESC IDDE Contact sent notification letter to Ecology

Date letter was sent to Ecology |

Step 20

Record how the IDDE incident was resolved.

2 Duplicate ) Resolved O Open

Check all that apply:

[“IReassessed as Licit

[Opermitted Discharge

[utility Permit Already Exists {note! currently no existing permit = is on file - see step 10)
[Inew utility Permit Issued to Resolve {note! currently no new permit = is on file - see step 14)
[1in compliance with NPDES Permit

[Jwater Quality Conditions present in Permit

[JExempt Water Source

[Ipischarge occurs outside WSDOT Right-of-Way

[Opischarge does not reach WSDOT Stormwater Conveyance System

[ hicit connection/Discharge was Removed/Cleaned up

O1llicit discharge stopped ‘

Resolved during Issue Verification processing

[JResolved during Landowner Communications

[JResolved during Jurisdiction Communications

[JRresolved with Ecology

Other

Other Description:

E==

Open: Some IDDE issues cannot be resolved using the standard process outlined in the IDDE application.
Such issues are forwarded on to the Department of Ecology to resolve or simply left open until further

notice. Checking the Open option will leave the issues unresolved, allowing you to return to this issue at
any time.

11. Step 21 Notifying the Department of Ecology of a
Resolved Issue

This section will cover questions and responsibilities of the ESO IDDE Contact.
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Once an issue has been resolved it is the responsibility of the ESO IDDE Contact to close out the IDDE
issue with the Department of Ecology (DOE) with a phone call or other form of communication. Prior to
filling in these fields, make sure that the issue has been closed with DOE and retrieve the issue’s
Environmental Reporting and Tracking System (ERTS) number (if it has not already been filled from Step
1).

Step 21
Send a notification to the ESO IDDE Contact to close out the discharge/connecrion with Department of Ecology.
ERTS close out Date :

ERTS Tracking #

WSDOT Feature #

12. Notes and Attachmenfs

The Notes tab is where IDDE personnel can keep a running dialog about an IDDE issue.

T Washington State T eSS
;i '7’ Department of hmsportatmn ‘

chu sre here: Ho g>IDDE Qu-stmnnaue
i
t
I
i
|

IDDE Checklist of Questi and Al d

* = Required IDDE Record Number: SC_SR082_MP5.00_013Jun2011
Status: The illicit discharge has been corrected aad brought into compliance
1-7 Field Survey || 8-9 Verify | 0 “aronic || 1 ad e [ i5-40 lusieon | 19-21 Close || Notes | Attachments |

Gustafson, 6/7/ il 3:17
Chris PM

Another Example note. This will allow IDDE people to have an open discussion regarding Gustafson, 6/7/2011 3:18
the issue. Chris PM

Example note ONE

E———

In order to update a note or delete a note, you will need to click on the Edit tap to the right of the notes.
This will bring up three more option: Update, Delete, or Cancel.

1-7 Field Survey | 8-9 Verify | 10Permit | 11-14 Owner | T~ . =2~ [19-21Close | Notes Attachments|

Add a Note

i 6/27/2011 4:11
PM
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Update: You will be able to update any notes written by yourself or anyone else. Please be
mindful of what others have written and do not delete any information that is crucial to the
IDDE issue. Once you have made edits to the notes click the Update button to save your edits.
If you hit Save Questionnaire without clicking update your edits will be lost

Delete: You will be able to delete any and all notes added by yourself and by any other user,
again please by mindful not to delete crucial information regarding the IDDE issue. Make sure
what you delete is only information at you have entered into the notes field.

Cancel: If you have clicked on edit but do not wish to edit an IDDE note then hit Cancel and you
will be returned back to the IDDE notes screen

Attaching Documents

With each IDDE issue there should be a number of different documents to supplement the checklist.
The application allows any document to be uploaded with the Attachments tab.

| Washington State Hlicit Disg
| \/ ’ Department of Transportation

| Home | Admin>  IDDE Questonnare > | Hep>
. You are here: Home > IDDE Questicnnaire

i
E
i

|  IDDE Checklist of Questions and Allowed Responses

i

|

|

|

| | 1-7 Field Survey | 8- Verify | 10 Permit | . ; Foa | .7 : ¢ | 15-21 Close | Notes | Attachments
|

|

q

|

* = Required IDDE Record Number: OL_SR004_MP12.00_02Jun2011
Status: ntact i if i

| Get initial field survey

[JOverwrite Existing File By Name

| | Name*: [ iR e ey S e _ |(Erewse. ]

j{ Description™: |/ } Upload |

i Rt i =~ A IR e T SRS P o]
Save Questionnsira | _ Concel Changes

Traffic & Roads | Search | Contact WSDOT | WSDOT Business | Privacy Policy

Copyright WSDOT ©

To upload a photo or other document, click on the Attachments tabs. Once the attachments tab is open
click the Browse... button. This will allow you to browse to the appropriate file, once found hit open.
Write a brief description in the Description text and then hit Upload. Once a file has been attached two
new options will be present Get File and Delete File. These names are fairly self explanatory but Get
File will allow anyone to download and save an attached file to their PC. Delete File will allow anyone to
delete any file, please be careful when deleting files. Deleting the wrong file could jeopardize an IDDE
investigation. Record the reason for deleting a file in the notes form of the IDDE application.
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13. Tracking the Status of an IDDE Issue

Within the application you are able to track the Status of an IDDE issue in a few different Locations.

When in a IDDE Questionnaire, click on the Status Link (Showing the current status of the issue),

Washington State
v’ Departngmtem of Transportation

> IDOE Questionnaire
IDDE Checklist of Questions and Allowed Responses
i " = Required IDDE Record

Status: Local Jurisdiction Contacted

i e
ﬂ 1-7 Field Survey | 8-9Verify | 10Permit | 11-14 Owner  15-18Jurisdiction = 19-21 Close | Notes  Attachments

2 llicit Discharge Detection and Elimin.

This will display all of the different status the issue has been in.

= Required IDDE Record Number: NW_SR525 MP8.42 25Jan2011

Status: Resolved

-7 Field Survey | 8-6 Verfy | 10 Permit | 11-14 Gwner i 13-18 Jurisdiction | 18-21 Close | Hotes | Attachments
Step 19
ESO IDDE Contact sent notification let Status Change History
Status Date/Time Person
letter w Ecclo
Date letter was sent to Eco o0y Initial Survey Received 7j6(201s Dulam, Rama
S9:27 AM
Step 20 IDDE Issue Verified ngg‘)p‘; Gustafzon, Chris
Record how the IDDE incident was res No Utility Permit exists /202021 Gustafson, Chris
12:58 PM
< Duplic & i ) Landovner Failed to 7/6/2011 " :
JBuplicate & Resolved { >Open il SRR Gustafson, Chris
Check all that apply: Local Jurizdiction 7/6/2011 :
PRy oniactest 0L PM Gustafson, Chris
= Zoam
DR_assessed as Licit Resolved 72/‘74/5%1; Gustafson, Chris

[ permitted Discharge

[l utitity Permit Already Exists {note!
[INew Utility Permit Issued to Resolvi » 14)
[Jin Compliance with NPDES Permit

{1 water Quality Conditions present ir 5

Tl Exempt Water Source
[ pischarae occurs outside WSDOT Riaht-of-Wav

14. Searching and Exporting IDDE Issues

The IDDE application had multiple options to satisfy all your searching and reporting needs. To navigate
to the search menu look in one of two places. The bottom left of the applications Home Page, or under

the IDDE Questionnaire tab.
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i

‘T Washington State
" Department of Transporiation

You are herer Home My WorkList I &
Welg Res3ssi scharge Detection and Elimination System
;e 2

Search IDDE Issues

earch for IDDE Issues

IDDE Checklist of Questions and Allowed Responses

This checklist provides a step-by-step process

1. for WSDOT maintenance, design, and construction staff or their contractors to evaluate and document potential
unauthorized connections or discharges to WSDOT stormwater conveyance system, and

2. for the Regional IDDE contact, the Regional Utilities Engineer, and the ESO IDDE Coordinator to further investigate the
IDDE incident, correct the illicit discharge or connection, and record an appropriate resolution using the IDDE
application.

Select an option to continue using the website Additional Info
- About IDDE + Contact Us
+ Glossary + IDDE Acronvms

Quick Search: This option will allow a very simple method of search, only location and issue status are
used.

]
it

llicit Discharge Detec

7“ Washington State

" Depariment of Transporiation

g ;

You are hera; ‘H;ms > IDDE Duestionnaite >
Choose Your Search Criteria
® Quick Search O Advanced Search

B (hide report criteria)

Include Duplicates (]}
Reglon |[Select a value] ¥
OR
State Route Number _Léﬂie&j;}'é{;i
OR
Milepost Range P Sl o ‘
OR
[initial Survey Received [1DDE 1ssue verified [CJutility Permit Exists
[INo utility Permit Exists [Ipermit Specs Exceeded [JLandowner Found
Issue Status [INo Landowner To Contact [JLandowiner Failed to Resolve  [JLocal Jurisdiction Contacted

Cunresolved - Contact Ecology [JUnresolved-Waiting On Ecology [JResolved

OR
Enter text to search in notes field

Text to Search

Advanced Search: The advanced search allows for a much broader range of search criteria. You will still
be able to search using criteria of the quick search but now you will also be able to search by people
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(Assigned To, Opened By, Role) and when (Date of discovery, Close Out Date). The advanced search will
allow your search results to be all IDDE issues, if you do not put in any search criteria your results will be
every IDDE issue created.

Include Duplicates: If this box is check (in either Quick or Advanced search) your search result will also
display any IDDE that has been deemed a duplicate issue. If you are using this application to write a
report or count the number of IDDE issue make sure the Include Duplicate box is NOT checked.

| lllicit Dischar E
T Washingion State o

1 ' ’ Department of Transportation

| Home  Admn> DDEQuestonnate>  Hep>

| You ara here: Home > IDDE Questignnaire > Search IDDE Issues

Choose Your Search Criteria
@ Quick Search O Advanced Search

i, e

 Include Duplicates ] >

Reg }[Seléci avé(u;j :v
o ) Satbbbudclthiatiaf 1 IR
1 State Route Number { '{Eﬁ@i}@' __S_GEBrdl,.j
i OR
I Milepost Range From: 2% T i ; To: o 7 R ; Search {
OR '
[ initial Survey Received [J1DDE 1ssue Verified [Dutility Permit Exists
[INo Utility Permit Exists [Jpermit Specs Exceeded [JLandowner Found
Issue Status [JNe Landowner To Contact [JLandowner Failed to Resolve [Jrocal Jurisdiction Contacted

[Junresclved - Contact Ecology []Unresolved-Waiting On Ecology [JResolved

OR
Enter text to search in notes field

Text to Search

Exporting Search to Excel

Within the Advanced search option, there is the ability to export your search options to an excel
document. First an advanced search will need to be preformed. Once the results have been gathered
the option to export those results will be present above the results table.
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i

= Was;fngton Stat
77’ Depar of Tre

You sre here: Hgms > JORE Quaxtivnnsire > Search IDDE Iszues
Choose Your Search Criteria
CQuick Search & Advanced Search

rtation

L

(show report criteria)

save as: Oexcel 2003 @ excel 2007 () Excel 2010 [ Export EoExcel

23
o

D ry 2 i .
6/10/2011 Specs  Esstern Region O
Excaeded
NC SR223 MD3.56 09)un20t1 6/9/2011 Permit Specs  Horth Central 225 3.56 No Yes Viewr
Exceeded Ragion

The Export to Excel option allows you to export any portion of the 21 step process that you want.

A Hicit Di :

7_ Washington State iilicit Discharge Detectio
’ Department of Transportation

Home  Admin > IDDE Quastiohnase > Ha = T

if
| You ars bares

|

it > Semech 1DDE lashas

P Quick Search @ Advanced Search
i | : Select Fields to Export to Excel
L:_; {show report criteria} ne

sollapse wif sheck sll uncheck all
Step 1 - Questionnaire Data Entry - Basics ol
- Step 2 - Location
IDDE Record Numbar: ® g;:: General Location Data State Route Location Data sheck uncheck
2 202 Oeounty State Route
. Dsunisdiction Milepost
: (i} Location Type O Related Route Type (RRT)
20 Oaccess Narative [ related Route Qualifier (RRQ)
¢ [measurement Date [l ahead/eack indicator
20 D Messurement Time D Offset Distance
[ offset Direction
Latitude /Longitude Location Data Narrative Location Data
¢ Diatitude and Longituda O Location Narrative
Cetevation
D XY Gource

¢ [ geographic Coordinate System Datum
Step 3 - Conditionally Allowed Type of Discharge
Step 4 - Pollutants
% [ flreettl TR gtep 5 - Connection Conveyance Method
Step 6 - Structure /Flow
Step 7 - Discharge Source 2 <
Steps 8 to 10 - Issue Verification/Permit Analysis
Steps 11 to 14 - Owner Contact

5 ‘ : S : ; ¥ =

A few default items are checked when the Export option is opened (these can be unchecked if they are
not need), there is also the ability to Check all or Uncheck all. Within each step there is also the ability
to check and uncheck all the options only within that step.

15. Reassigning IDDE Issues

Within the application IDDE Region Contacts and Utility Engineers have the ability to reassign issues to
other regional IDDE staff of the same role. There are two ways to reassign issues: Individual
Reassignment and Batch Reassignment (Utility Engineers Only).
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Batch Reassignment: This allows users to assign all of their current issues to another WSDOT user of the
same role, all at once. If you (Region Contact, Utility Engineer) are going to be away from your position
for any length of time and unable to respond to IDDE issues, you will need to reassign your IDDE issues

using the batch reassignment option. The link for Re-Assign IDDE Issues is located under the IDDE
Questionnaire section of the main menu, located at the top of the page.

| ‘7 S IHicit art .D -t ’ ti imination
;7- Washington State Discharge Detection and Ellmmauona(jDDE)
| V/& Department of Transportation

‘Home | “Admii> | IDDEQuestonnare> | Hebs L
You are here: Homas > [DDE Quastioaasirs > Re-2ssign T00E Tssuss

Reassign Open IDDE Issues

| Select the Users Region: | Eastern Region b

|| Specify the User Type: () Regional Utility Engineer
1 ) Region IDDE Contact

.} | Find Users to Reassign |

f Select Region IDDE Contact below to re-assign the issues

| Assign Issue From [Select avale] ¥ Tor | [Select avalue] ¥

1 a8 vajue! “l Ssacch | Contact WSDOT | WSDOT Businezs | Brvacy Solisy
i Lahti, Gregory N |
| Copyright WSDOT &

Individual Reassignment: (Utility Engineers only) Once an individual has been added as a utility

engineer (this is done by one of the system administrators), under Step Nine any person that has been
assigned as a Utility Engineer in that region can be selected.

5 Washi State
"7’ Dep e of % P

sema
IDDE Checklist of Q
* = Required

Hlicit Discharge Detection and Elimination(IDDE}

and Allowed
IDDE Record Number: OL_SR!

278_MP5.00_01Jun2011
otast rifigd th

Status: IO haz verif

1-7 Field Survey | 8-S Verify | 10 Parmit |

19-21 Close | Notes | Attachments.
Step 8

Is the illicit discharge or connection inside the NPDES Permit Area?

®ves ONo

Step 9
Is there any change in the initial assessment of the potential iliicit discharge/connection based on a field inspection?
@ No, the discharge/connection still appears to be illicit.

O Yes, the discharge/connaction has been reassassad to be licit. Skip to step 20.
O No field inspection was done.

Regional Utilities Engineer: Tor

Hall. Timothy M i

Teaftic 8 Roads | Search |

ntzct WSOOT | wso:

T Business | Srivacy Solicy

Copyrght WSDOT &
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Table 12 - Summary of IDDE Issues and Remediation Activities of
WSDOT’s 2011 Stormwater Report, dated October 2011
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MS4 Program Compliance Audit
Washington State Department of Transportation

Exhibit 8
IDDE/Spill Training for WSDOT Field Staff, dated January 24,
2011

Audit Dates: January 31—February 1, 2012
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MS4 Program Compliance Audit
Washington State Department of Transportation

Exhibit 9
IDDE Training — Field Staff, rev. January 27, 2012

Audit Dates: January 31—February 1, 2012



IDDE Training - Field Staff

Every incident is different, not all steps/procedures covered here will apply to all situations.

1) Responsibly and Purpose of IDDE Process and Program

2)

3)

4)

5)

a. Whatis anillicit discharge or illicit connection?
b. Why should WSDOT care?
i. Department of Ecology and NPDES permit
ii. Impactto WSDOT MS4

Identification

a. Staining

b. Odor

c. Sheen/Color

d. Dry weather flow
Examples of Common Situations

a. Residential

b. Industrial/Commercial

c. Other Municipality
Notification Process

a. Emergency Response

i. When should 911 be called?
b. Who and when to call
i. Who is my IDDE contact and when should | call them?
c. Standard notification
i. What to do for everyday situation

Application Use

a. Finding and starting the web based application
Filing out the field portion of the checklist
Adding photos and other attachments
Adding notes
Database search for issues
All other uses of application

"0 a0 T

Created 11/17/2011
Revised on 1/27/2012

IDDE Contacts

Northwest: (206)440-4555

Nick Abedin (x4905)
North Central: (509)667-2989

Joe Williams (x3054)
Eastern: (509)323-8402

Greg Lahti (x6138)
Southwest: (360)905-2015

Mike Misiak (x2121)
South Central: (509)557-1759

Scott Anfinson (x1758)
Olympic: (360)570-6748

Chris Ehresmann (x6749)
Headquarters: (360)709-8058

Chris Gustafson (x6650)




MS4 Program Compliance Audit
Washington State Department of Transportation

Exhibit 10
IDDE Presentation, rev. August 24, 2011

Audit Dates: January 31—February 1, 2012
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Other Examples
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MS4 Program Compliance Audit
Washington State Department of Transportation

Exhibit 11
WSDOT’s Annual Fall TESC Assessment Report, dated October 5,
2011

Audit Dates: January 31—February 1, 2012



Annual Fall TESC Assessment Report

Assessment # SW2011-09 Assessor Elsa Piekarski, Emily Miller
Michelle Jacobs-Brown,

Project Name I(-SSC:RPe)construct |/C at NE 134th Inspector(s) Present Michael Fleming, Alex
Hendy, Brian Hughes

Assessment Date 10/5/2011 Assessment Status Complete

Contract # 8153 Project % Complete 40%

Region Southwest Last Assessment N/A

Projet Engineer Leon Winger Project Category High Risk

Contractor Rotschy Weather Cloudy

Assessment Summary Notes: Overall the project is doing a good job of keeping the site log book updated. Please put a copy of the ECL's
CESCL card in the site log book on site. | think the project needs to put more effort into maintaining BMPs, please see the line item
comments at the bottom of this report. Please feel free to contact me with any questions or concerns. Thanks, Elsa Piekarski (360)570-
6654

Assessment Questions and Responses. This section may be used to review plan requirements, overall performance, and areas for
improvement. Action Items line numbers correspond to the lines below.

Element 1 - Mark Clearing Limits I Y/N
1 Are clearing limits around sensitive areas, vegetation to be saved, and adjacent properties clearly delineated?
yes
2 Do the limits minimize site area cleared and maximize preservation of natural vegetation? yes
3 Are the limits being respected by the contractor? yes
Applied Per | Maintained
Element 1 BMPs In Use In Plan Spec Per Spec Effectiveness
4 Vegetation Protection and Restoration 1-07.16(2) yes yes yes yes med
5 High visibility fence yes yes yes yes med
Element 2 - Establish Construction Access I Y/N
6 Are the access route BMPs effectively protecting nearby roads from sediment deposition? no
7 Was the construction access point(s) stabilized prior to major grading operations? yes
. L . . yes
8 If sediment is being tracked offsite, are affected roads being cleaned thoroughly at the end of the day?
9 Is process water treated onsite or discharged appropriately? n/a
Applied Per | Maintained
Element 2 BMPs In Use In Plan Spec Per Spec Effectiveness
10 Parking/staging area stabilization yes yes yes yes med
11 Stabilized construction entrance 8-01.3(7) yes yes yes no low
12 Construction road stabilization yes yes yes yes med
13 Wheel wash 8-01.3(7) n/a yes n/a n/a n/a
14 Street cleaning 8-01.3(8) yes yes yes yes med
Element 3 - Control Flow Rates I Y/N
15 Are downstream properties and waterways protected from erosion by runoff volumes, flow velocities and peak flow o
rates? y
16 Are drainages able to handle both onsite and offsite water sources? yes
Applied Per | Maintained
Element 3 BMPs In Use In Plan Spec Per Spec Effectiveness
17 Detention/Retention Pond Construction 8-01.3(1)E yes yes yes yes med
18 Temporary sediment trap n/a yes n/a n/a n/a




[19 Dispersion/Infiltration 8-01.(1)D | yes | yes | yes | yes med
Element 4 - Install Sediment Controls I Y/N
20 Are BMPs effectively trapping sediment in runoff prior to leaving the construction site or discharge to an infiltration
facility? yes

yes

21 Are sediment trapping BMPs in place per specifications before soil-disturbing activities take place?

37 Is the amount of exposed erodible earth restricted to the appropriate area based on the project location? 8-01.3(1)

Applied Per | Maintained

Elelment 4 BMPs In Use In Plan Spec Per Spec Effectiveness
22 Silt Fence 8-01.3(9)A yes yes yes yes med
23 Dispersion/Infiltration 8-01.3(1)D yes yes yes yes med
24 Other/experimental BMPs: (use notes) n/a n/a n/a n/a n/a
25 Temporary sediment trap n/a n/a n/a n/a n/a
26 Detention/Retention Pond Construction 8-01.3(1)E yes yes yes yes med
27 Filter berm (gravel, wood chip, or compost) 8-01.3(9)B n/a n/a n/a n/a n/a
28 Stormwater chemical treatment n/a n/a n/a n/a n/a
29 Construction stormwater filtration n/a n/a n/a n/a n/a
30 Compost sock 8-01.3(12) yes yes yes yes med
31 Straw bale barrier 8-01.3(9)C n/a yes n/a n/a n/a
Element 5 - Stabilize Soils I Y/N
32 Are the soil stabilization BMPs effectively preventing erosion by wind? 1-07.5(4) yes
33 Are the soil stabilization BMPs effectively preventing erosion by water? yes
34 What percentage of the site is stabilized with BMPs? 60%
35 Are the selected soil stabilization BMPs appropriate considering factors affecting erodibility? yes

yes
36 Is all soil stabilized per the specifications within the appropriate time limit based on the project location? 8-01.3(1)

yes

Applied Per | Maintained
Elelement 5 BMPs In Use In Plan Spec Per Spec Effectiveness
38 Bonded fiber matrix 8-01.3(2)E n/a n/a n/a n/a n/a
39 Mechanically bonded fiber matrix 8-01.3(2)E n/a yes n/a n/a n/a
40 Mulching 8-01.3(2)D yes yes yes yes med
41 Soil binding using polyacrylamide 8-01.3(2)E n/a n/a n/a n/a n/a
42 Placing erosion control blanket 8-01.3(3) n/a yes n/a n/a n/a
43 Placing compost blanket 8-01.3(4) n/a yes n/a n/a n/a
44 Placing plastic covering 8-01.3(5) yes yes yes yes med
45 Seeding, Fertilizing, and Mulching 8-01.3(2) yes yes yes yes med
46 Topsoil 8-02.3(4) yes yes yes yes med
47 Preparation For Application 8-01.3(2)A yes yes yes yes med
48 Vegetation Protection and Restoration 1-07.16(2) yes yes yes yes med
Element 6 - Protect Slopes I Y/N
49 Are BMPs effectively protecting slopes from concentrated flow? yes
Applied Per | Maintained
Element 6 BMPs In Use In Plan Spec Per Spec Effectiveness
51 Water Management 8-01.3(1)C yes yes yes yes med
52 Preparation For Application 8-01.3(2)A yes yes yes yes med
53 Temporary pipe slope drain 8-01.3(14) n/a yes n/a n/a n/a
54 Temporary curb 8-01.3(13) n/a yes n/a n/a n/a
55 Wattle 8-01.3(10) yes yes yes yes med
56 Live fascines 8-02.3(15) n/a n/a n/a n/a n/a
57 Erosion control blanket placement on slope 8-01.3(3) n/a yes n/a n/a n/a




Element 7 - Protect Drain Inlets I Y/N
58 Are inlets protected from sediment-laden runoff? no
Applied Per | Maintained
Element 7 BMPs In Use In Plan Spec Per Spec Effectiveness
59 Inlet protection - below grate 8-01.3(9)D yes yes yes no low
60 Inlet protection - above grate 8-01.3(9)D yes yes yes yes med
61 Inlet protection - grate cover 8-01.3(9)D n/a yes n/a n/a n/a
Element 8 - Stabilize Channels and Outlets I Y/N
62 Is off-site runon diverted around construction areas? yes
63 Are the conveyance channel and outlet stabilization BMPs preventing erosion? yes
64 Are temporary conveyance channels designed to withstand the 2-year, 24-hour frequency storm for the developed os
conditions? v
Applied Per | Maintained
Element 8 BMPs In Use In Plan Spec Per Spec Effectiveness
65 Riprap channel lining yes yes yes yes med
66 Check dam - geotextile-encased 8-01.3(6)A n/a yes n/a n/a n/a
67 Check dam - rock 8-01.3(6)B n/a yes n/a n/a n/a
68 Check dam - sand bag 8-01.3(6)C n/a yes n/a n/a n/a
69 Check dam - wattle 8-01.3(6)D yes yes yes yes med
70 Temporary Seeding 8-01.3(2)A yes yes yes yes med
] ) n/a yes n/a n/a n/a
71 Erosion control blanket placement in channel 8-01.3(3)
72 Sodding 8-02.3(16) n/a yes n/a n/a n/a
73 Outlet protection yes yes yes yes med
Element 9 - Control Pollutants I Y/N
es
74 Are all pollutants handled and disposed of in a manner that does not cause contamination of stormwater? v
Element 10 - Control Dewatering Y/N
75 Is site ground water controlled, treated, and/or discharged per 8-01.3(1)C? yes
Element 11 - Maintain BMPs I Y/N
76 Are BMPs maintained and/or repaired as required? no
Element 12 - Manage the Project I Y/N
78 Are BMPs inspected at least once every five working days, each working day with a runoff event, and within 24 hours os
of the event? y
79 Is the TESC file on site with all inspection reports? yes
80 Is the Contractor's Erosion Control Lead identified in the plan and currently certified? yes
81 Has the TESC Plan been updated for current site conditions? yes

Line Item Notes: |

Line 6 and 11: Track-out was evident at all of the egress areas | viewed. Track-out issues will get much worse as the rain comes, so |
recommend getting the contractor on top of maintaining them now. | recommend washing and adding rock as needed or installing steel
rumble plates. Increase sweeping or install a tire wash as needed.

Line 33: If the worked stock piles will be left over the weekend, please cover them with plastic.

Line 59: The inlets along noise walls 2 and 3 are not being adequately protected. The below grate "witches hats" are full of debris and
mud is all around the area, making turbid discharges highly likely. | recommend using grate covers in this area if possible or maintaing the
protection more regularly. If these inlets are discharging to waters of the state, discharge points must be identified and reported on
weekly until the area is stabilized and/or the inlets are plugged. Also the below grate protection at the discharge point in the median
infiltration swale area needs to be maintained.

Line 74: The running generator in the median infiltration swale area needs secondary containment.




Line 76: | already mentioned the need to maintain the stabilized construction entrances and inlet protection devices throughout the site.
| also noted a very full sediment bag in the median infiltration swale area. | recommend replacing or removing the bag. | don't think the
water draining from the wall is dirty enough to warrant a new bag, | think dispersing the water through wattles in the vegetated median
will be enough if the water stays as clean as it was on the day of the assessment.




MS4 Program Compliance Audit
Washington State Department of Transportation

Exhibit 12
SWPPP for Lakeview Area Maintenance Facility, revised
December 2011

Audit Dates: January 31—February 1, 2012



Stormwater Pollution Prevention Plan
For

Lakeview Area Maintenance Facility

Prepared by Maintenance Office

Washington State Department of Transportation

May 2009

-Revised December 2011-



TOETOAUCTION. ....eeeiiieeece ettt e e e et ettt e e e e e e e et aaaa e eeeeeeessaaanasesseeesssssannnanes 2

Pollution Prevention T am. ... ..oovuun ittt e e e, 3

Site INfOrmMatioN. ... ...oouuii e 4
Potential Source Pollutants ........... ..o 5
Site Specific Good Housekeeping and Best Management Practices (BMPs) That Are To

Be IMplemented. .......oouoiiii e 6

Site Specific Good Housekeeping and Best Management Practices (BMPs) That Will Be

Implemented If Funded...........cooooiiiiiiii e 7
SPills and Leaks. .. ..o.ueinei e 8
Appendix A — Spill Prevention and Response Plan...................co .. 9
Appendix B — Pollution Generating SOUICES ..........cotiiuiriiiiiiniiiiiiin e 11

Site Map



Introduction

The Washington Department of Transportation (WSDOT) is regulated by Ecology for
stormwater discharges to waters of the state, including municipal stormwater systems. A
specific requirement of the stormwater permit is to develop and implement Stormwater
Pollution Prevention Plans (SWPPP) for approximately 31 highway maintenance
facilities.

The Lakeview Area Headquarters Facility (AHQ) SWPPP identifies, reduces, eliminates,
and/or prevents the discharge of stormwater pollutants that may impact surface or
groundwater quality. Many of the operational source control BMPs will deal primarily
with good housekeeping (sweeping, cleaning, etc.), while others will deal with preventive
maintenance and spill response. Structural source control BMPs (buildings, impervious
pavement, etc.) and treatment BMPs (oil and water separators, ponds, etc.) are capital
improvements that may be expensive to implement. Capital improvements identified for
all WSDOT Maintenance facilities will be will be ranked by their potential to reduce
pollutants to surface and groundwater resources. As funds are provided, by the State
Legislature, those structural BMPs with the highest ranking will be constructed. All staff
working at this site will be provided training on this SWPPP. Once training is completed
the SWPPP should be implemented. This SWPPP is a living document and will be
updated when operations or facility changes are made at this site.
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Pollution Prevention Team

The pollution prevention team will be the group of individuals responsible for the
implementation and the revision of the pollution prevention plan. This group will consist
of individuals who are either overseeing the development of the plans, area maintenance
superintendents, maintenance supervisors, lead technicians, and staff from region
facilities. This team will monitor and follow up with maintenance site crews to ensure
that the plan is being followed. The team will work together, as appropriate, to correct
any deficiencies found during routine inspections.

Tom Gibbs Office: 253-983-7550
Maintenance Superintendent Cell: 253-217-5232
Joyce Komac Office: 253-983-7550
Deputy Superintendent Cell: 360-509-3090
Neil Beckman Office: 253-983-7550
Assistant Maintenance Superintendent Cell: 253-377-4086
Kevin Jones Office: 253-983-7550
Maintenance Supervisor Cell: 253-377-9210
Kelly McMullan Office: 360-357-2625
Facility Planner Cell: 360-790-0997
Norm Payton Office: 360-705-7848
Stormwater & Environmental Policy Manager Cell: 360-561-5585
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Site Information

The Washington State Department of Transportation (WSDOT) Lakeview Area
Headquarters Facility (AHQ) is located at 11211 41* Ave SW, Tacoma, WA. Lakeview
is the Olympic Region Area 1 Headquarters. The entrance into Lakeview is located at the
northwest corner of the property. This AHQ houses a crew of approximately 40
maintenance personnel, and includes offices, vehicle storage bays, herbicide fill bay, salt
shed, above ground deicer tanks, truck/heavy equipment pre-wash pad, wash bay, fueling
station, sand pile, garbage and recycling dumpsters, rock and gravel. There are 7
buildings and 2 large sheds on this site. Refer to the attached site map for specific
location of buildings and stormwater pollution generating sources.

Building #1 contains a vehicle and heavy equipment repair shop, offices, conference
room, and a crew room. The floor drains in this building flow to an oil and water
separator which discharges to sanitary sewer.

Building #2 has seven vehicle storage bays and is also used for miscellaneous storage.
There are no floor drains in this building

Building #3 contains offices, a crew room, vehicle storage bays, and sign storage. The
floor drains in this building flow to an oil and water separator which discharges to
sanitary sewer.

Building #6 contains a vehicle wash bay, chemical storage room, and a chemical fill bay.
The wash bay drains to an oil and water separator located in front of the building and
then discharges to sanitary sewer. Both the chemical fill bay and chemical storage room
drain to dead end sumps.

Building #7 is an office. There are no floor drains in this building.

Building #8 is used to store equipment. There are three equipment storage bays in this
building. There are no floor drains in this building.

Building #9 is and office. There are no floor drains in this building.

To the north of Building #1 is the entrance to the facility and the fuel island. The fuel
island consists of two 11,632 gallon double walled fiberglass underground storage tanks
which contain unleaded gasoline and diesel, and two fuel dispensers. There is an
emergency shut off switch located to the south of the dispensers. The pavement around
the fuel island is sloped northwest towards a catch basin located on 41* Ave W
approximately 75 feet west of the fuel island.

To the south of Building #3 there is truck and heavy equipment parking area. The
pavement in this area slopes towards two separate catch basins located off the southeast
and southwest corners of the building. The catch basins are connected and discharge to
the pond to the west.
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To the west of Building #3 are two 5,000 and a 1,000 gallon above ground deicer tanks.
The tanks have secondary containment.

To the northwest of Building #6 is the sand pile, conditioned sand, winter chemical
storage shed, street sweeping storage shed, and garbage and recycling dumpsters. The
pavement around the sand pile and outside these sheds is sloped south towards the
retention pond.

The truck and heavy equipment prewash pad is located between Building #6 and
Building #8. Wash water from the pre-wash pad drains into a trench drain that flows to a
1,000 gallon oil and water separator. The oil and water separator drains to the west and
discharges to a small pond. The pond outfalls to the much larger retention pond.

To the north of Building #8 is the truck and heavy equipment parking area and guardrail
storage. Drainage from the parking area goes to a catch basin located to the west that
flows into a type 2 catch basin before discharging into a biofiltration swale that leads into
the pond located on the west end of the facility.

West of the retention pond and immediately adjacent to the south fence line are piles of
rock and gravel contained within jersey barriers. The graveled yard in this area drains
towards the pond.

Potential Source Pollutants

Fuel Island

Winter Chemicals

Rock and Gravel Piles

Recycling and Garbage Dumpsters
Truck and Heavy Equipment Parking
Street Sweepings

Pre-Wash Pad

Galvanized Materials

Treated Lumber

WO R WD =
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Site Specific Good Housekeeping and Best Management
Practices (BMPs) That Are To Be Implemented.

Best Management Practices are activities that can be done, either scheduled or
periodically, to help prevent pollutants from entering water sources. Many of these
practices are involved with simple housekeeping. Most of these practices need to be
considered new ways of doing things, but some are temporary fixes until capital
improvements can be made.

Winter Chemical (Solid) — The pavement surrounding the salt shed is sloped towards
the pond. Spilled solid chemical should be swept up and placed back under cover as soon
as possible. During a winter storm event, spilled material should be cleaned up as soon as
the storm event is over. Prior to receiving a new shipment of solid chemical the pad in
front of the shed should be swept. Once the salt has been loaded into the shed, the pad
should be swept again. The collected salt should be placed in the shed.

Liquid Deicer — The deicer tanks are stored in secondary containment. All hoses from
the tanks should remain inside the secondary containment when not in use. There should
be routine monitoring of the hoses and their connections for any spills and leaks.
Stormwater should be drained from the containment periodically, so spilled liquid deicer
does not mix with storm water. The shut-off valve should remain closed at all times
unless discharging stormwater.

Sand — The facility houses a large pile of uncovered sand. The amount of sand being
stockpiled should be limited to the amount needed to meet annual operational needs. If
the amount of sand being stockpiled is larger than this amount the pile should be reduced
over time to reach this goal. The pavement around the sand pile as well as the entire
facility should be swept at least once every month or as needed to remove soil particles
and debris before it enters the storm drain system. The area around the sand pile should
also be swept after loading and unloading trucks if material has been spilled.

Conditioned Sand — The conditioned sand should be stored separately from the sand and
placed under cover. Mix only as much as needed for the upcoming storm event.
Additional sweeping should be done after mixing conditioned sand. Spilled solid
chemical should be swept up and placed back under cover as soon as possible. During a
winter storm event, spilled material should be cleaned up as soon as the storm event is
over.

Pre-Wash Pad — The pre-wash pad trench drain flows to an oil and water separator to a
swale and into the pond. Sediment washed from trucks/equipment should be collected
from the pad and trench drain on a routine basis to reduce the amount entering the oil and
water separator. The trench drain should be inspected monthly and cleaned when needed.

Pavement — The pavement should be inspected monthly for sediment accumulation and

unreported spills and leaks. All paved surface at this facility should be swept at least
monthly or as needed to remove soil particles and debris so it does not enter the storm
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drain system. Areas around the sand pile, salt shed, and street sweeping shed should be
monitored closely.

Misc. Materials Stored Outside — Outside storage of miscellaneous materials (signs,
guard rail, posts, etc) should be reduced to the minimum amount needed to meet
operation needs.

Retention Pond/Bioinfiltration Swale/Oil and Water Separator/Catch Basin
Maintenance — The drainage system will be inspected annually using Highway Runoff
Manual maintenance standards. Maintenance should be performed on these structures
when deficiencies are found.

Fuel Island — The fuel island is located at the entrance to the facility on pavement that is
sloped to both the east and west sides of the island. On the west side of the island the
pavement drains to a catch basin that discharges into the biofiltration swale that leads to
the pond. A spill kit and spill response procedures should be located at the island. The
fuel island should be properly signed. Routine monitoring for leaks, spills, or damages to
tanks and pumps needs to occur.

Truck/Heavy Equipment Parking — The pavement is sloped towards a catch basin that
discharges to the pond. Trucks and heavy equipment should be routinely monitored for
leaks. If a leak is recognized the truck/equipment should be repaired immediately. If
unable to repair the vehicle/equipment in a timely fashion a drip pan or absorbent
material should be placed under the leak.

Site Specific House Keeping and Best Management Practices
(BMPs) That Will Be Implemented If Funded.

Some stormwater BMPs whether it be operational, structural, or treatment can be quite
expensive to implement or construct. Funding will need to be obtained from the State
Legislature prior to these BMPs being constructed or implemented. In this section the
BMPs will be separated into two categories, Operational BMPs and Capital BMPs. Each
section will list the BMPs based on priority. The BMPs with the highest priority will be
listed first.

Operational BMPs

There have been no stormwater operational BMPs identified at this facility that will need
additional funding prior to implementation.
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Capital BMPs

Covered Storage — The site is storing a substantial amount of galvanized guardrail and
treated lumber. A cover should be constructed for these items. The building needs to be
large enough, so that all materials in an average stock pile can be placed under cover.

Recycling Bin — A 25 yard recycling bin is located just north of the pond. Any material
leaking from the bin will flow in the direction of the pond. A cover should be constructed
over the recycling bin to prevent contaminants from leaching from this bin.

Fuel Island Trench Drains, Oil and Water Separator & Roof —A large spill from the
fuel island could enter the catch basin located to the west of the island. A trench drain
constructed on the west and the east ends of the fueling pad would collect spilled fuel and
contaminated water flowing from the pad. This trench drain would be connected to an oil
and water separator with discharge to the storm drain system or if allowed to sanitary
sewer. The oil and water separator would be equipped with a shutoff valve, which could
be closed in the event of a spill. If further funding became available the island should be
equipped with a canopy to prevent the direct entry of precipitation on the fueling pad.

Completed Projects

Salt Shed Curtains — Completed April 2009 — Salt shed curtains were installed to
further prevent salt from coming in contact with stormwater.

Spills and Leaks

There is no knowledge of a large spill at this facility in the past ten years. There have
been minor leaks and spills at this facility, but have not required Ecology notification or
any environmental cleanup. The biggest area of concern for a major spill at this facility is
at the fuel island.
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Appendix A

WSDOT Lakeview Area Headquarters Maintenance Facility
Spill Prevention & Response Plan
11211 41* Ave SW, Tacoma, WA 98499
253-983-7550

Spill Prevention:

Ensure all hazardous substances are properly labeled. Store, dispense, and/or use
hazardous substances in a way that prevents release. Store hazardous materials within
buildings. Provide secondary containment for drums in excess of 55 gallons. Maintain
good housekeeping practices for all chemical materials at the facility.

Spill Procedures:
The general spill response procedure at this facility is to:

Assess the Risk — Human Health, Environment, Property

Select appropriate safety equipment — ensure the safety of yourself and others
Confine the spill — Plug catch basins, use absorbent socks, build dirt berms.
Stop the source — Close valve, upright drum, plug hole

Plan and Implement Cleanup - Contact HQ Maintenance if assistance is needed.
Disposal of contaminated material — Contact HQ Maintenance if assistance is
needed.

Reports/Restock

8. Notifications

S S

™

Because of the low potential for spills occurring at this facility the most likely spills to
occur are small or incidental spills.

Emergency Contacts:

Immediately call 911 in the event of injury, fire or potential fire, spill of a hazardous
substance that gives rise to an emergency situation, or release of a hazardous substance to
the environment (i.e. ground, surface water, floor drains or storm water drains).

Office Cell

Tom Gibbs, Maintenance Superintendent 253-983-7550 253-217-5232
Joyce Komac, Deputy Superintendent 253-983-7550 360-509-3090
Neil Beckman, Asst. Maintenance Superintendent 253-983-7550 253-377-4086
Scott Shannon, Regional Maint. Environmental Coord. 360-570-6707 360-280-3042
HQ Maintenance — Environmental Services Branch 360-705-7850

WA State Dept. of Ecology 360-407-6300

Kelly McMullan, Facility Planner 360-357-2625 360-790-0997
Dept. of Emergency Management (EMD) 1-800-258-5990

National Emergency Response Center (NERC) 1-800-424-8802
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® Ecology must be notified in a timely manner when any amount of regulated waste
or hazardous material that poses an imminent threat to life, health or the
environment is released to the air, land, or to waters of the state.

¢ The Emergency Management Division (EMD) must be notified when oil or
hazardous substances enter any water of the state (including storm drains and
drainage ditches). EMD may be called in lieu of Ecology.

e The National Response Center (NERC) and WA Emergency Management
Division (EMD) must be notified when oil or hazardous materials are spilled to
state waters.

When making the notification be prepared to give the following information.

= Where is the spill?

=  What spilled?

=  How much spilled?

= How concentrated is the spilled material?

=  Who spilled the material?

= [s anyone cleaning up the spill?

= Are there resource damages (e.g. dead fish)?
= Who is reporting the spill?

= How can we get back to you?

Spill Preparedness
The attached site diagram shows the stormwater drainage system, and areas where

hazardous materials and spill kits are stored.

Spill kit contents

3-30 Gallon 1-20 Gallon

Catch Basin Plug Universal Absorbent Socks
Oil Only Absorbent Socks Universal Absorbent Pads
Oil Only Absorbent Pads Granular Absorbent

Plug & Dike Nitrile Gloves

Granular Absorbent Plastic Garbage Bag
Plastic Garbage Bag
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Appendix B

Pollution Generating Sources

Fuel Island — Stormwater contamination usually is caused by spills, leaks, oils, and any
other fluid that can be leaked from a vehicle.

A spill kit should be located at the fuel island.
If a catch basin can receive spills from the fuel island a storm drain cover should
be included in the fuel island spill kit.
Spill emergency information, diagrams, and appropriate clean-up methods should
be posted at island.
Spills should be cleaned up immediately.
The person conducting the fuel transfer should remain at the vehicle while
fueling.
The following signs shall be posted at the fuel island.....

o Post “No Topping Off” sign.

o Post “In Case of Spill Contact ”
Post the location of the emergency shut-off valves 1f so equipped
Routinely inspect storage tanks and pumps for leaks, damages, and to ensure
everything is operating properly.

o TEF conducts visual inspections of tanks, pumps, and hoses for leaks

monthly.

o A tank test and leak test are done annually by a third party.
The fueling area should be paved. If asphalt pavement is removed during a retrofit
it should be replaced with Portland cement concrete.

Signage — The following signs will be posted at all fuel islands:

In Case Of Fire, Spill Or Release
1. Use Emergency Pump Shutoff
2. Report The Accident!

Fire Department Telephone No.
Facility Address

1. No smoking.

2. Shut off motor.

3. Discharge your static electricity before fueling by touching a metal surface
away from the nozzle.

4. To prevent static charge, do not reenter your vehicle while gasoline is pumping.
5. If a fire starts, do not remove nozzle—back away immediately.

6. It is unlawful and dangerous to dispense gasoline into unapproved containers.
7. No filling of portable containers in or on a motor vehicle. Place container on
ground before filling.
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Garbage Dumpsters — Dumpsters usually contain wood debris, scrap metals and plastics
from car wreckage, boxes, and rubber from tire blow-outs. Dumpsters are not built water
tight, and thus pollutants can leak out onto the ground. If the container is not covered rain
water can come into contact with potential contaminants within the dumpster. This
contaminated water can leak out through holes and cracks in the bottom of the unit and
could contaminate surface water. Contaminant of concern could be heavy metals, and
oils. Garbage dumpsters that could leach to surface water needs to be covered when not
being used. Possible covers include a lid, roof, or tarp. Keep liquids out of the dumpster.

Metal Recycling Bins — Recycling bins are not built water tight, and thus pollutants can
leak out onto the ground. If the container is not covered rain water can come into contact
with potential contaminants within the dumpster. This contaminated water can leak out
through holes and cracks in the bottom of the unit and could contaminate surface and
groundwater. Contaminant of concern could be heavy metals. Metal recycling bins need
to be covered when not being used. They will need to be covered when not being visited
regularly, as well as nights and weekends. Possible covers include a lid, roof, or tarp.

Metals — Galvanized materials. Metals coated in zinc, when open to the elements,
dispense zinc into stormwater.

e Metals should be stored off the ground and away from storm drains.

e Materials stored near a storm drain need to be covered.
To better control inventory levels only carry enough materials expected to be used
in the upcoming year plus a minimal additional amount for unexpected
occurrences.

Misc. Materials Stored Outside

e [f possible store miscellaneous materials containers under a roof, or other
appropriate cover, or in a building if at all possible.

e OQOutside storage of miscellaneous materials (signs, guard rail, posts, etc) should be
reduced to the minimum amount needed to meet operation needs.

Outdoor Vehicle and Heavy Equipment Maintenance and Storage Areas

¢ Vehicle and equipment maintenance should be performed indoors if possible.

¢ [f maintenance should be performed outdoors minimize exposure to rain if
possible.

® Maintenance should take place on an impervious surface if conducted outside.
Drip pans or containers are kept under the vehicles at all times during
maintenance.

¢ Fluids are drained from any retired vehicles kept on-site awaiting disposal. Drip
pans or containers are kept under the vehicles.

e QOutside vehicle and heavy equipment maintenance and storage areas should be
located away from stormwater conveyances, and water bodies where possible
based on site constraints. When these areas cannot be located away from
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conveyances and water bodies pollution reduction measures (such as berms or
secondary containment) should be implemented.

Pavement — Paved areas can be sources of oils and greases, other organic compounds,
metals, and sediment that can contaminate surface and groundwater.

Routinely monitor pavement for leaks, spills, and sediment.

Leaks and spills should be cleaned up immediately.

Drip pans should be used under leaking vehicles or equipment.

Pavement should be swept monthly or more frequently as needed to collect dirt,
waste, and debris.

Do not wash down the pavement to a storm drain or conveyance system.

Pre-wash Pad - Water used to knock off dirt from trucks and heavy equipment will
contain suspended solids, and may contain small amounts of oils and grease, and heavy
metals that can contaminate stormwater.

No soaps are to be used at these pads.

Only cold water is to be used.

Clean the pad regularly to limit debris buildup

Routinely monitor the drainage system and oil/water separator, for sediment and
oil. Perform maintenance as needed.

Sand, Gravel, and Clean Fill — Sediment (silt, soil, and sand particles) associated with
sand, gravel, and fill may impact water. Sediment is a contaminant in surface water.

Minimize the amount of material that is stored.

Locate storage piles away from storm drains, drainage systems, and water bodies.
Stockpiles greater than 5 cubic yards or erodible or water soluble materials such
as soil, unwashed sand and gravel that discharges to surface water should be
covered with plastic sheeting (polyethylene, polypropylene, hypalon, or
equivalent) unless runoff from these piles flows to a stormwater treatment feature.
For large stockpiles that cannot be covered, prevent run-on of uncontaminated
stormwater and collect and convey runoff to a stormwater treatment feature.
Sweep paved storage areas regularly for collection and disposal of loose solid
materials.

Storage of Containers and Tanks

Store containers under a roof, or other appropriate cover, or in a building if at all
possible.

Containers should be labeled with product and hazard information.

Hazardous material containers should be stored in a designated area in an orderly
manner.
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Storage areas should be located away from floor drains, stormwater conveyances,
and waterbodies where possible based on site constraints. When storage areas
cannot be located away from conveyances and water bodies pollution reduction
measures (such as berms or secondary containment) should be implemented.
Products should be stored on an impervious surface.

Containers should be approved to contain the product being stored.

Containers and tanks should be protected from vehicle impact.

Storage areas should be secure to discourage unauthorized use and/or vandalism.
Spill kits or absorbent materials should be located in high risk areas.

Containers and attached fittings, pipe connections, and valves should be inspected
monthly for leaks, spills, and signs of deterioration.

Place adequately sized drip pans beneath all mounted taps and drip/spill locations
during filling/unloading of tanks.

Sweep and clean the tank storage area regularly, if paved.

Replace or repair tanks that are leaking, corroded or otherwise deteriorating.

Portable Tanks — Includes all of the above in addition to:

Park trucks with portable tanks away from floor drains, stormwater conveyances,
and waterbodies if at all possible.

Maintain appropriate spill equipment and materials on all trucks.

Do not fill tanks completely, to prevent spills from occurring.

Street Sweepings — Sweepings are typically contaminated with hydrocarbons and metals.
They can also cause additional sediment build-up if not routinely swept up.

Do not store near a catch basin or body of water.

When unloading sweepings dump directly on pre-existing pile.

If unable to dump on existing pile then dump near it and force sweepings back
into the pile.

Sweep around the pile after unloading the sweepings as well as when needed.
If being stored on pavement, cover the sweepings when not being used.

TEF Shops — Vehicle and heavy equipment repair shops deal with many types of source
pollutants. These shops contain items such as engine oil, gear lube, hydraulic oil,
automatic transmission fluid, antifreeze, windshield washer fluid, brake fluid, batteries,
cleaning supplies and any other hazardous materials that can be thought of.

Label containers with product and hazard information.

Protect containers from vehicle impact.

Have necessary absorbent or spill kits nearby to clean up any spills.

Store products or materials in original containers. If not in the original container,
then in compatible containers and label correctly.

Gravity drain oil filters before disposal.

Manage oil and fuel drained from filters as used oil.
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Recycle used antifreeze.

Contain and properly dispose of any leaking battery.

Use water based or biodegradable cleaners when possible.
Contact HQ Maintenance for disposal assistance.

Treated Lumber — Identified as any lumber that has been chemically enhanced. When
treated lumber is open to rainwater, the chemicals used to treat it can seep out causing
contamination.

Lumber should be stored off the ground.

If it can’t be stored off the ground than it needs to be stored on a paved surface.
When possible cover treated lumber.

Regulate stock levels.

Vegetation Management and Chemical Storage — Comprising of anything used to
control or eliminate pests. Contaminates could include toxic organic compounds, heavy
metals, oils, suspended solids, bacteria, fertilizers, and pesticides.

e All chemicals should be correctly labeled and in a secure area designated only for
authorized personnel

e (reate a list of selected chemicals and their uses. Choose the least chemical that is

still able to complete the job.

There should be no more inventory than what is need for that particular year.

Do not mix more than what is needed for any one particular day.

Pesticides should not be stored, mixed, or loaded near any storm drain.

A spill kit should be accessible and in the chemical storage area.

Vehicle Parking — Areas generally reserved for fleet vehicles tend to go unnoticed as
potential pollutant sources. These are usually paved areas with at least one catch basin
near by. This is a source for pollutants due to the fact that many of these vehicles either
don’t get serviced regularly or just leak for whatever reason. Some pollutant sources are
oils and greases, metals, organic compounds, and suspended solids.

Routinely monitor these areas for leaks.

® Vehicles that appear to be leaking need to be worked on immediately.
If unable to address the leak immediately than a drip pan or some form of suitable
absorbent pad should be placed where the drip appears.

e All the vehicles in these areas need to be moved once a month or as needed to
allow for a street sweeper to collect built-up debris.

Winter Operations — Winter maintenance chemicals are non-hazardous. However large
quantity spills and small spills that occur over a long period of time may contaminate

groundwater drinking water sources, and potentially surface water.

Winter Chemical (Solid)
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Manage only the chemical needed for the season.

Products will be stored in designated areas.

Designated areas should be located away from storm drains and water bodies.
Ideally solid chemical will be stored in a covered shed that protects it from
precipitation.

If a covered shed is not available solid chemical will be covered with plastic
sheeting (polyethylene, polypropylene, hypalon, or equivalent).

For facilities that do not have a covered shed, product remaining at the end of the
season should be transferred to a yard that does as soon as possible.

Spilled solid chemical should be swept up and placed back under cover as soon as
possible. During a winter storm event, spilled material should be cleaned up as
soon as the storm event is over.

Solid chemical should be stored on an impervious surface that is sloped so that
stormwater does not come into contact with the solid chemical.

Winter Chemical (Mixing and Loading Solids)

If possible solid chemical should be dumped directly into the storage shed.
If it is not possible to directly dump into the storage shed the following procedure
should be followed.
o Try to obtain solid chemical on a day when precipitation is not expected.
o Sweep the impervious pad immediately in front of the storage shed prior
to delivery of new product.
o Have the delivery truck dump the solid chemical as close to the storage
shed as possible. Immediately push the chemical into the storage shed with
a loader.
o Sweep the impervious pad to pick up any residual chemical and place it
into the storage shed.

Conditioned Sand — Sand mixed with solid chemical

Only condition the amount of sand expected to be used during the upcoming
winter storm event.

Conditioned sand will be stored in designated areas.

Designated areas should be located away from storm drains, drainage systems,
and water bodies.

Segregate conditioned sand from unconditioned sand.

Conditioned sand should be placed in a covered shed if available or should be
covered with plastic sheeting (polyethylene, polypropylene, hypalon, or
equivalent).

Spilled conditioned sand should be swept up and placed back in the conditioned
sand pile.

For conditioned sand that cannot be covered, store on an impervious surface that
is sloped to prevent stormwater from running onto the pad and coming in contact
with the solid chemical.
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Winter Chemical (Liquid)

Protect tanks from vehicle impact.
Install and maintain hose connections so that the flange couplings are protected
and leaks are reduced.
Valves should remain closed when not in use.
Label tanks with product information.
Inspect tanks and pipes monthly for leaks, spills, and deterioration.
Permanent tanks must be located in impervious secondary containment
surrounded by dikes or UL approved double-walled. The dike must be of
sufficient height to provide a containment volume of either 10 percent of the total
enclosed tank volume or 110 percent of the volume contained in the largest tank,
whichever is greater, or if a single tank, 110 percent of the volume of that tank.
All hoses and connections should be confined to secondary containment.
Shut-off valves for secondary containment should remain closed at all times,
unless draining rainwater.
Liquid deicer mixed with rainwater needs to be disposed of properly.

o Pumped back into tanks

o Discharged to sanitary sewer

o Used on roads as dust suppressant
Leave product remaining at the end of the season in the tank.
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